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C H A P T E R 1
I N T R O D U C T I O N
P r o d u c t i o n o f c u t f l o w e r s i n N e w Z e a l a n d i s g e n e r a l l y b e l i e v e d t o h a v e i n c r e a s e d s e v e r a l - f o l d
d u r i n g t h e p a s t d e c a d e . S u p p o r t f o r t h i s b e l i e f c a n b e g a i n e d f r o m s t a t i s t i c s o f a n n u a l v a l u e
o f e x p o r t c u t f l o w e r s o v e r t h i s p e r i o d , w h i c h s h o w s t e a d y g r o w t h . I t c a n b e p r e s u m e d t h a t
t h e r e m u s t h a v e b e e n g r o w t h i n s a l e s o n t h e l o c a l N e w Z e a l a n d m a r k e t a l s o , b u t t h e r e d o e s
n o t a p p e a r t o b e a n y p u b l i s h e d d a t a t o s h o w t h i s . I f t h e c u t f l o w e r i n d u s t r y i s t o c o n t i n u e
s u c c e s s f u l d e v e l o p m e n t , i t i s d e s i r a b l e t h a t a s o u n d l o c a l m a r k e t i s e s t a b l i s h e d a s w e l l a s
c o n t i n u e d g r o w t h i n e x p o r t s . S u c h a i m s w i l l b e m o r e r e a d i l y a c h i e v e d i f a d e q u a t e , r e l i a b l e
i n f o r m a t i o n i s a v a i l a b l e .
A t p r e s e n t t h e r e i s v e r y l i t t l e p u b l i s h e d i n f o r m a t i o n a b o u t t h e N e w Z e a l a n d c u t f l o w e r m a r k e t
i n t e r m s o f e i t h e r i t s s t r u c t u r e o r p u r c h a s e r b e h a v i o u r . A s m a l l s u r v e y o f t h e p u b l i c i n
C h r i s t c h u r c h b y K i s s e l ( 1 9 8 8 ) p r o v i d e d s o m e i n i t i a l i n f o r m a t i o n a b o u t f l o w e r p u r c h a s e
b e h a v i o u r a n d t h i s w a s u s e f u l i n d e t e r m i n i n g a p p r o a c h e s u s e d i n t h e s t u d y d e s c r i b e d i n t h i s
r e p o r t . V a n T i l b u r g ( 1 9 8 4 ) , i n a v e r y c o m p r e h e n s i v e s t u d y o f c o n s u m e r b e h a v i o u r i n c h o i c e
o f c u t f l o w e r s a n d p o t p l a n t s i n t h e N e t h e r l a n d s , h a s d r a w n s o m e u s e f u l c o n c l u s i o n s w i t h
r e s p e c t t o t h a t m a r k e t . F o r e x a m p l e a b o u t 3 6 % o f h o u s e h o l d s w e r e h a b i t u a l b u y e r s ,
p u r c h a s i n g f l o w e r s a b o u t o n c e p e r w e e k . S e v e n t y - f i v e p e r c e n t o f f l o w e r p u r c h a s e s w e r e f o r
t h e h o m e a n d 2 5 % f o r g i f t s . I n a d d i t i o n , C h r y s a n t h e m u m s w e r e t h e m o s t p o p u l a r f l o w e r
t y p e , m a k i n g u p 2 5 % o f t o t a l p u r c h a s e s , w h i l e o n l y f i v e o t h e r c r o p s , f r e e s i a s , t u l i p s , r o s e s ,
c a r n a t i o n s a n d d a f f o d i l s , a c c o u n t e d f o r 6 0 % . A l l o t h e r f l o w e r s m a d e u p l e s s t h a n 2 0 % o f
t o t a l p u r c h a s e s .
T h e m a i n o b j e c t i v e o f t h i s s t u d y w a s t o d e t e r m i n e w h e t h e r s u c h p a t t e r n s a s s h o w n b y V a n
T i l b u r g c a n b e f o u n d i n a c u l t u r e s u c h a s t h a t i n N e w Z e a l a n d . I n a d d i t i o n w e a i m e d t o
d e t e r m i n e i f t h e r e a r e p a r t i c u l a r m a r k e t s e g m e n t s w h i c h c a n b e d e f i n e d i n t e r m s o f c u t f l o w e r
p u r c h a s e b e h a v i o u r .
S u c h i n f o r m a t i o n w i l l e n a b l e i n d u s t r y p a r t i c i p a n t s t o b e t t e r u n d e r s t a n d t h e a t t i t u d e s t o w a r d s ,
a n d p e r c e p t i o n s o f , c u t f l o w e r p r o d u c t s b y N e w Z e a l a n d e r s . A s a r e s u l t i t s h o u l d b e p o s s i b l e
t o d e v e l o p m a r k e t i n g s t r a t e g i e s , a p p r o p r i a t e f o r t h o s e s e g m e n t s i d e n t i f i e d , a s a m e a n s o f
e s t a b l i s h i n g a m o r e c l e a r l y d e f i n e d a n d s o u n d l o c a l m a r k e t .
T h i s p a p e r c o n t i n u e s b y d e s c r i b i n g t h e i n f l u e n c e o n c o n s u m e r b e h a v i o u r o f c h a n g e s i n N e w
Z e a l a n d s o c i e t y , a n d t h e n d e s c r i b e s a m e t h o d o l o g y f o r d e v e l o p i n g a m a r k e t s e g m e n t a t i o n
s t r a t e g y f o r t h e c u t - f l o w e r m a r k e t .
1 . 1 I n f l u e n c e s o n C o n s u m e r P u r c h a s e a n d N e w Z e a l a n d ' s C h a n g i n g S o c i e t y
I t h a s b e c o m e a c c e p t e d i n r e c e n t y e a r s t h a t t h e a v e r a g e c o n s u m e r i s a s o p h i s t i c a t e d a n d
c o m p l e x i n d i v i d u a l . U n d e r s t a n d i n g a n d e x p l a i n i n g i n f l u e n t i a l f a c t o r s o n c o n s u m e r c h o i c e
b e h a v i o u r h a s b e c o m e m o r e i m p o r t a n t f o r t h e m a r k e t i n g m a n a g e r w i s h i n g t o i m p r o v e h i s
b u s i n e s s p e r f o r m a n c e .
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2T h e s e i n f l u e n t i a l f a c t o r s , o f t e n r e f e r r e d t o a s e n v i r o n m e n t a l ( L o u d o n a n d D e l l a B i t t a ) , a r e
t h i n g s s u c h a s c u l t u r e , s o c i a l c l a s s , f a m i l y i n f l u e n c e a s w e l l a s c h a n g i n g d e m o g r a p h i c a n d
l i f e s t y l e p a t t e r n s . F o r e x a m p l e , v a n T i l b u r g ' s s t u d y h i g h l i g h t s s o m e m a j o r d i f f e r e n c e s i n
f l o w e r p u r c h a s e b e h a v i o u r b e t w e e n N e w Z e a l a n d a n d t h e N e t h e r l a n d s . O n e e x p l a n a t i o n f o r
t h i s d i f f e r e n c e i s t h e o b v i o u s c u l t u r a l d i v e r s i t y b e t w e e n t h e t w o c o u n t r i e s .
A n o t h e r e n v i r o n m e n t a l f a c t o r w h i c h E n g e l e t a l ( 1 9 9 0 ) c o n s i d e r i m p o r t a n t i s s i t u a t i o n a l
i n f l u e n c e o n c o n s u m p t i o n . E x a m p l e s o f t h i s i n f l o w e r p u r c h a s e b e h a v i o u r w o u l d b e b u y i n g
r o s e s o n V a l e n t i n e s D a y o r f l o w e r s f o r a f u n e r a l . T h e e f f e c t o f s i t u a t i o n a l d e t e r m i n a n t s o n
c u t - f l o w e r p u r c h a s e b e h a v i o u r i s e x p l i c i t l y d e s c r i b e d i n l a t e r s e c t i o n s o f t h i s r e p o r t .
I n o r d e r t o t a k e a c c o u n t o f t h e s e e n v i r o n m e n t a l f a c t o r s , o t h e r t h a n s i t u a t i o n , i t i s i m p o r t a n t
t o i n i t i a l l y d i s c u s s t h e c h a n g e s i n N e w Z e a l a n d w h i c h a r e l i k e l y t o h a v e s o m e i m p a c t o n
b u s i n e s s e s t h r o u g h t h e 1 9 9 0 ' s .
I n a s t u d y b y F e i g l e r e t a l i n 1 9 9 0 , t h e i m p a c t o f c h a n g e i n N e w Z e a l a n d S o c i e t y w a s
h i g h l i g h t e d . I t w a s n o t e d t h a t t h e r e h a s b e e n a m a r k e d s h i f t f r o m t h e r e s t l e s s , f a s t - p a c e d a y s
o f t h e 1 9 8 0 ' s . T h a t w a s a d e c a d e o f y u p p i e s a n d d i n e ' s , o f s i g n i f i c a n t a n d r a p i d c h a n g e , o f
w e a l t h p o l a r i s a t i o n , o f h i g h f l i e r s a n d B M W ' s , a n d o f t e c h n o l o g y a f f e c t i n g a n d f r a g m e n t i n g
f a m i l i e s . T h e 1 9 9 0 ' s i s r e c o g n i s e d f o r t h e e c l e c t i c s h i f t i n l i f e s t y l e , t h e m o v e t o f a m i l y a n d
q u a l i t y o f l i f e . T e c h n o l o g y i n t h e 9 0 ' s i s b e i n g u s e d t o s i m p l i f y l i f e s t y l e s . T h e r e i s a m o v e
f r o m c o n f r o n t a t i o n a n d s e l f - f o c u s o f t h e 8 0 ' s t o c o - o p e r a t i o n a n d e n j o y m e n t i n t h e 9 0 ' s . T h e
d a y s o f h i g h i n c o m e a n d n o c h i l d r e n a r e p a s s i n g a s c o u p l e s i n t h e i r 3 0 ' s , p r e v i o u s l y d i n e s ,
a r e n o w d e c i d i n g t o h a v e c h i l d r e n , w i t h a c o n s e q u e n t g r e a t e r c h o i c e o f f a m i l y - w o r k - c a r e e r
a l t e r n a t i v e s . C o n s u m e r s a r e p u r c h a s i n g m o r e p r o d u c t s w h i c h r e l a t e t o t h e i r i n t e r e s t s , f a m i l y
a n d e n j o y m e n t o f l i f e e g h e a l t h , f i t n e s s , a n d f o o d . Q u a l i t y o f p r o d u c t s a n d s e r v i c e i s
b e c o m i n g m o r e i m p o r t a n t .
W h i l s t i t h a s b e c o m e m o r e r e c e n t l y r e c o g n i s e d t h a t s o l e l y r e l y i n g o n d e m o g r a p h i c s a s a b a s i s
f o r m a r k e t s e g m e n t a t i o n i s u n w i s e , t h e c h a r a c t e r i s t i c s o f t h e p o p u l a t i o n , a n d c h a n g e s i n t h e s e
c h a r a c t e r i s t i c s , i s s t i l l v e r y i m p o r t a n t . I n r e c e n t y e a r s N e w Z e a l a n d h a s e x p e r i e n c e d a
r e d u c t i o n i n t h e r a t e o f p o p u l a t i o n g r o w t h a s w e l l a s a m o v e t o w a r d s a n o l d e r p o p u l a t i o n .
T h e r e h a s a l s o b e e n a r e d u c t i o n i n t h e s i z e o f h o u s e h o l d s a n d a c h a n g e i n f a m i l y
r e l a t i o n s h i p s . T h i s i s e x e m p l i f i e d w i t h t h e i n c r e a s e i n e x n u p t i a l b i r t h s a n d c h i l d r e n s t a y i n g
l o n g e r a t h o m e . T h e n o r t h e r n - u r b a n d r i f t c o n t i n u e s , a n d , a s w e l l a s a n i n c r e a s e i n t h e
a v e r a g e e d u c a t i o n a l l e v e l o f t h e p o p u l a t i o n , t h e c o n t i n u e d i n c r e a s e o f w o m e n i n t h e w o r k
f o r c e i s n o t i c e a b l e .
A l l o f t h e s e c h a n g e s i n s o c i e t y w i l l h a v e a m a j o r i m p a c t o n t h e s a l e o f g o o d s a n d s e r v i c e s
i n N e w Z e a l a n d t h r o u g h o u t t h e 1 9 9 0 ' s . T h e i m p l i c a t i o n f o r p r o d u c e r s , w h o l e s a l e r s a n d
r e t a i l e r s i s t h e n e c e s s i t y t o t a k e a c c o u n t o f t h e s e c h a n g e s i n c o n s i d e r i n g t h e i r f u t u r e m a r k e t
o p p o r t u n i t i e s . I n l i g h t o f t h i s n e c e s s i t y t h i s s t u d y e x p l o r e s a m a r k e t s e g m e n t a t i o n
m e t h o d o l o g y b a s e d o n p s y c h o g r a p h i c a n d d e m o g r a p h i c i n f o r m a t i o n f r o m t h e C h r i s t c h u r c h
u r b a n p o p u l a t i o n . T h e r e p o r t c o n c l u d e s w i t h s u g g e s t i o n s f o r p o s s i b l e m a r k e t s t r a t e g y
f o r m u l a t i o n .
C H A P T E R 2
R E S E A R C H M E T H O D O L O G Y
T h e r e s e a r c h p r o g r a m m e f o l l o w e d a t w o s t a g e d e s i g n s i m i l a r t o t h o s e p r o p o s e d b y C h u r c h i l l
( l 9 8 7 ) a n d A a k e r e t a l ( l 9 8 6 ) . T h e f i r s t e x p l o r a t o r y s t a g e p r o v i d e d a n e x t e n s i v e b a c k g r o u n d
t o t h e c u t f l o w e r i n d u s t r y t h r o u g h b o t h q u a l i t a t i v e t e c h n i q u e s a n d s e a r c h i n g r e l e v a n t
s e c o n d a r y i n f o r m a t i o n . T h e q u a l i t a t i v e a p p r o a c h t o o k t h e f o r m o f n o n - d i r e c t i v e d i s c u s s i o n s
w i t h m e m b e r s f r o m v a r i o u s s e c t o r s o f t h e f l o w e r i n d u s t r y . T h i s i n c l u d e d p r o d u c e r s ,
w h o l e s a l e r s a n d r e t a i l e r s , a n d p r o v i d e d v a l u a b l e i n s i g h t s i n t o t h e i n d u s t r y a n d i t s p r o b l e m s .
T h e l i t e r a t u r e s e a r c h e n c o m p a s s e d a r e a s s u c h a s i n d u s t r y s t a t i s t i c s , t r a d e a s s o c i a t i o n
i n f o r m a t i o n a n d r e l e v a n t c o n s u m e r s t u d i e s . F o l l o w i n g t h i s p r e l i m i n a r y p h a s e , a n d u s i n g
i n f o r m a t i o n f r o m i t , a s u r v e y w a s d e s i g n e d t o e l i c i t i n f o r m a t i o n f r o m t h e C h r i s t c h u r c h
p o p u l a t i o n .
2 . 1 T h e S a m p l e
T h e p o p u l a t i o n w a s d e f i n e d a s a l l a d u l t s i n t h e C h r i s t c h u r c h a r e a a g e d 1 8 y e a r s a n d o v e r .
T h e s a m p l i n g u n i t f r o m w h i c h t h e s e i n d i v i d u a l s w e r e d r a w n w a s e a c h h o u s e h o l d . T h e
p l a n n e d s a m p l e o f 6 8 4 h o u s e h o l d s w a s d r a w n a s f o l l o w s :
1 . U s i n g W i s e s D i r e c t o r y ( l 9 7 9 ) , C h r i s t c h u r c h w a s d i v i d e d i n t o f i f t y - s e v e n s u b u r b s .
2 . T h e s e s u b u r b s w e r e t h e n a l l o c a t e d a m o n g f i v e s t r a t a l .
3 . T h e n u m b e r o f i n t e r v i e w s d r a w n p e r s t r a t a a n d s u b u r b w e r e c a l c u l a t e d p r o p o r t i o n a t e l y
o n t h e n u m b e r o f s t r e e t s p e r s t r a t a a n d s u b u r b . F r o m e a c h s u b u r b a n a d d r e s s w a s
r a n d o m l y s e l e c t e d a s a s t a r t i n g p o i n t f o r t h e r e q u i r e d n u m b e r o f i n t e r v i e w s . E v e r y
d w e l l i n g t o t h e r i g h t o f t h e s t a r t - p o i n t ( o n e x i t ) w a s i n t e r v i e w e d u n t i l t h e r e q u i r e d
n u m b e r w a s a c h i e v e d .
2 . 2 T h e Q u e s t i o n n a i r e
A f o u r p a g e q u e s t i o n n a i r e o f 1 4 0 v a r i a b l e s w a s u s e d a f t e r p i l o t t e s t i n g a n d r e d r a f t i n g . T h e
q u e s t i o n n a i r e e l i c i t e d r e s p o n s e s r e g a r d i n g p u r c h a s e b e h a v i o u r , c a r e , u s a g e , q u a l i t y a n d p r i c e
p e r c e p t i o n s o f c u t f l o w e r s . R e s p o n d e n t s w e r e a l s o a s k e d t o p r o v i d e p s y c h o g r a p h i c a n d
d e m o g r a p h i c i n f o r m a t i o n . A c o p y o f t h e q u e s t i o n n a i r e i s a t t a c h e d a s A p p e n d i x O n e .
2 . 3 T h e I n t e r v i e w s
T h e i n t e r v i e w s w e r e c a r r i e d o u t o n 2 9 t h a n d 3 0 t h A p r i l 1 9 8 9 . T h e t e a m o f i n t e r v i e w e r s w a s
I T h e s u b u r b s w e r e d i v i d e d i n t o f i v e s t r a t a b a s e d o n s o c i o - e c o n o m i c d a t a s u p p l i e d b y t h e
S o c i o l o g y D e p a r t m e n t , U n i v e r s i t y o f C a n t e r b u r y .
3
4m a d e u p o f 5 7 s e n i o r L i n c o l n C o l l e g e s t u d e n t s . A t o t a l o f 6 6 4 i n t e r v i e w s w e r e c o m p l e t e d
o f w h i c h 6 4 7 w e r e u s a b l e a f t e r e d i t i n g a n d c o d i n g . T h e f i n a l s a m p l e h a s a t o l e r a b l e e r r o r
l e v e l o f 4 % a t t h e 9 5 % c o n f i d e n c e i n t e r v a l .
2 . 4 T h e A n a l y s i s
T h e d a t a w a s c o d e d a n d e d i t e d f o r c o m p u t e r a n a l y s i s . T h i s a n a l y s i s t o o k t h e f o r m o f
u n i v a r i a t e , b i v a r i a t e a n d m u l t i v a r i a t e t e c h n i q u e s w i t h i n t h e S A S c o m p u t e r p a c k a g e .
2 . 4 . 1 U n i v a r i a t e a n d B i v a r i a t e A n a l y s i s
T h e r e s u l t s w e r e i n i t i a l l y a n a l y s e d i n m a r g i n a l f r e q u e n c y f o r m . C h i - s q u a r e t e s t s w e r e u s e d
t o e x a m i n e t h e r e l a t i o n s h i p s b e t w e e n v a r i a b l e s a n d o n l y t h o s e s t a t i s t i c a l l y s i g n i f i c a n t a t t h e
9 0 % l e v e l o f c o n f i d e n c e a r e p r e s e n t e d .
2 . 4 . 2 M u l t i v a r i a t e A n a l y s i s
B o t h f a c t o r a n d c l u s t e r a n a l y s i s w e r e p e r f o r m e d o n t h e d a t a u s i n g t h e S A S c o m p u t e r
p a c k a g e .
T h e p s y c h o g r a p h i c l i f e s t y l e i n f o r m a t i o n c o l l e c t e d i n q u e s t i o n t w e n t y o f t h e q u e s t i o n n a i r e w a s
u s e d a s i n p u t f o r t h e c l u s t e r i n g m e t h o d . T h e c l u s t e r i n g a p p r o a c h t a k e n f o l l o w e d t h e
p r o c e d u r e s u g g e s t e d b y P u n j a n d S t e w a r t ( 1 9 8 3 ) . I n i t i a l l y a n a v e r a g e l i n k a g e h i e r a r c h i c a l
p r o c e d u r e w a s u s e d w h i c h p r o v i d e d a n i n d i c a t i o n o f a c a n d i d a t e n u m b e r o f c l u s t e r s a n d
c l u s t e r c e n t r o i d s , b u t m o r e i m p o r t a n t l y , i t i d e n t i f i e d a n u m b e r o f o u t l y i n g c a s e s . A f t e r
r e m o v i n g t h e o u t l i e r s , a ' K ' m e a n s , g e o m e t r i c i t e r a t i v e p a r t i t i o n i n g m e t h o d w a s u s e d o n t h e
s e v e n c a n d i d a t e n u m b e r o f c l u s t e r s s e l e c t e d . S e v e n c l u s t e r s w e r e s e l e c t e d f r o m t h e i n i t i a l
m e t h o d o n t h e b a s i s o f v a r i a n c e r e d u c t i o n a n d i n t e r p r e t a b i l i t y . D e s c r i p t i o n s o f t h e s e v e n
c l u s t e r s a r e o u t l i n e d b e l o w .
F a c t o r a n a l y s i s w a s p e r f o r m e d o n t h o s e v a r i a b l e s w h i c h p r o v i d e d i n d i c a t i o n s o f h o w
r e s p o n d e n t s f e l t w h e n r e c e i v i n g f l o w e r s . T h i s r e d u c e d t h e t w e n t y s e v e n v a r i a b l e s c o n c e r n e d
t o t h r e e f a c t o r s . P r i n c i p a l c o m p o n e n t s a n a l y s i s w a s u s e d a s a f i r s t f a c t o r m e t h o d t o s u g g e s t
a l i k e l y n u m b e r o f f a c t o r s . O n t h e b a s i s o f e i g e n v a l u e r e d u c t i o n a n d c o m m o n c o n s t r u c t s
w i t h i n f a c t o r s , i t w a s d e c i d e d t o u s e a m a x i m u m l i k e l i h o o d f a c t o r m e t h o d i n c o r p o r a t i n g a
v a r i m a x r o t a t i o n , o n t h r e e f a c t o r s . A n e x p l a n a t i o n o f t h e t h r e e r e s u l t a n t f a c t o r s a r e o u t l i n e d
b e l o w .
2 . 4 . 3 C l u s t e r D e s c r i p t i o n s
A l t h o u g h t h e c l u s t e r s w e r e d e v e l o p e d o n t h e b a s i s o f l i f e s t y l e a c t i v i t i e s t h e y a r e a l s o
d e s c r i b e d b y t h e i r d e m o g r a p h i c c h a r a c t e r i s t i c s . T h e d e s c r i p t i o n o f e a c h c l u s t e r r e l a t e s t o t h e
c h a r a c t e r i s t i c s w h i c h p r e d o m i n a t e i n t h a t c l u s t e r m o r e t h a n t h e s a m p l e a v e r a g e . H o w e v e r ,
i t s h o u l d b e n o t e d t h a t t h e c h a r a c t e r i s t i c s d o v a r y w i t h i n e a c h c l u s t e r . F o r a d e t a i l e d
d e s c r i p t i o n o f t h e c l u s t e r s r e f e r t o A p p e n d i x 2 , T a b l e A 2 - 1 . T h e c l u s t e r s i z e s a r e a s f o l l o w s :
5C l u s t e r
N u m b e r o f R e s p o n d e n t s
%
1
1 0 9 1 9 . 2
2 6 5
1 1 . 4
3
6 9
1 2 . 2
4
4 4 7 . 8
5
1 4 4 2 0 . 1
6
7 1 1 2 . 5
7
9 5 . 1 6 . 8
T O T A L
5 6 7 1 0 0 . 0 0
2 . 4 . 3 . 1
C l u s t e r O n e : O l d e r M a l e s , L e s s A c t i v e
T h i s c l u s t e r i s c o m p r i s e d o f o l d e r i n d i v i d u a l s , 5 0 p l u s , p r e d o m i n a n t l y m a l e s , w h o e x h i b i t a
l e s s a c t i v e l i f e s t y l e . T h e y t e n d t o o c c u p y t h e m s e l v e s w i t h p a s s i v e " a t - h o m e " a c t i v i t y s u c h
a s g a r d e n i n g , r e a d i n g e t c . T h i s g r o u p h a s t h e h i g h e s t l e v e l o f r e t i r e d i n d i v i d u a l s a n d a l a r g e
n u m b e r o f b e n e f i c i a r i e s . C l u s t e r O n e ' s e d u c a t i o n a l l e v e l i s o n e m a i n l y o f p r i m a r y a n d
s e c o n d a r y e d u c a t i o n . A s e x p e c t e d t h e r e a r e a l a r g e r n u m b e r o f w i d o w s a n d w i d o w e r s i n t h i s
c l u s t e r a n d i n l i n e w i t h t h e i r a g e , i n c o m e i s a l s o s o m e w h a t l o w e r .
2 . 4 . 3 . 2
C l u s t e r T w o : Y o u n g A c t i v e s
T h i s c l u s t e r e x h i b i t s a n e x t r e m e l y a c t i v e l i f e s t y l e . T h e y a r e v e r y e x e r c i s e c o n s c i o u s , b e i n g
k e e n j o g g e r s , p l a y i n g b o t h s o l o a n d t e a m s p o r t s f r e q u e n t l y , y a c h t i n g , t r a m p i n g a n d s u r f i n g .
C l u s t e r 2 a r e t h e m o s t a v i d s n o w - s k i e r s a n d a l s o e n j o y s w i m m i n g a n d v i s i t i n g b e a c h e s . T h i s
g r o u p a l s o a p p e a r t o b e t h e m o s t s o c i a l , " g o i n g o u t o n t h e t o w n " f r e q u e n t l y , a t t e n d i n g p a r t i e s
a n d v i s i t i n g f r i e n d s . T h i s g r o u p a r e a l s o t h e m o s t c o n s c i o u s o f t h e i r a p p e a r a n c e , f r e q u e n t l y
b u y i n g f a s h i o n a b l e c l o t h e s . W h i l s t t h e i r m a i n m e d i a i n t e r e s t i s w a t c h i n g T V 2 , a c o m m o n
p a s t t i m e i s e i t h e r w a t c h i n g o r l i s t e n i n g t o s p o r t s . T h i s g r o u p i s c o m p r i s e d o f a l a r g e
n u m b e r o f m a l e s u n d e r t h e a g e o f 3 0 . T h e i r e d u c a t i o n a l l e v e l i s r e a s o n a b l y h i g h c o n s i s t i n g
o f u n i v e r s i t y e n t r a n c e , h i g h e r s c h o o l c e r t i f i c a t e , d e g r e e a n d t r a d e q u a l i f i c a t i o n s . A l t h o u g h
t h e r e a r e s o m e s t u d e n t s i n t h i s g r o u p , a c c o u n t i n g f o r t h e h i g h p r o p o r t i o n o f h o u s e h o l d
i n c o m e u n d e r $ 1 0 , 0 0 0 p e r a n n u m , t h e m a j o r i t y o f c l u s t e r t w o a r e e m p l o y e d i n
p r o f e s s i o n a l / m a n a g e r i a l , c l e r i c a l , s a l e s a n d s e r v i c e a r e a s . A s a c o n s e q u e n c e t h i s c l u s t e r a l s o
h a s a h i g h p r o p o r t i o n o f i t s m e m b e r s r e s i d i n g i n h o u s e h o l d s w h e r e g r o s s i n c o m e i s o v e r
$ 4 0 , 0 0 0 p e r a n n u m . T h e r e i s a v e r y l o w l e v e l o f m a r r i e d i n d i v i d u a l s i n C l u s t e r T w o w i t h
a c o n s e q u e n t l y h i g h p r o p o r t i o n o f s i n g l e , s e p a r a t e d a n d d i v o r c e d i n d i v i d u a l s .
2 . 4 . 3 . 3
C l u s t e r T h r e e : S i n g l e W o m e n ( 2 0 - 5 0 )
T h i s c l u s t e r i s c o m p o s e d p r i m a r i l y o f f e m a l e s i n t h e 2 0 t o 5 0 a g e g r o u p . T h e y t e n d t o h a v e
a r e a s o n a b l y h i g h l e v e l o f e d u c a t i o n , w i t h u n i v e r s i t y e n t r a n c e , h i g h e r s c h o o l c e r t i f i c a t e ,
d e g r e e o r t r a d e q u a l i f i c a t i o n s . A s a c o n s e q u e n c e t h e m a j o r i t y a r e e m p l o y e d i n
p r o f e s s i o n a l / m a n a g e r i a l a r e a s o r i n s e r v i c e v o c a t i o n s . C l u s t e r T h r e e h a s a h i g h p e r c e n t a g e
o f i t s m e m b e r s e a r n i n g $ 2 0 , 0 0 0 t o $ 3 0 , 0 0 0 p e r a n n u m a n d a l s o m o r e t h a n $ 4 5 , 0 0 0 p e r
6a n n u m . T h i s g r o u p h a s a h i g h p e r c e n t a g e o f s i n g l e , s e p a r a t e d a n d d i v o r c e d m e m b e r s a s w e l l
a s t h o s e l i v i n g i n d e f a c t o r e l a t i o n s h i p s . M e m b e r s o f t h i s g r o u p f r e q u e n t l y g o w a l k i n g , g o
t o t h e m o v i e s , r e a d n o v e l s , d i n e o u t a n d g o s h o p p i n g j u s t f o r f u n . W h i l s t t h i s c l u s t e r a r e
a v i d L i s t e n e r r e a d e r s , t h e y h a v e t h e l o w e s t f r e q u e n c y o f t e l e v i s i o n v i e w i n g b e h a v i o u r , o f
e i t h e r t e l e v i s i o n c h a n n e l .
2 . 4 . 3 . 4
C l u s t e r F o u r : O u t d o o r M e n
T h i s g r o u p e x h i b i t s a n o u t d o o r s l i f e - s t y l e , f r e q u e n t l y f i s h i n g , h u n t i n g , p o w e r b o a t i n g a n d
c a m p i n g . T h e y a r e p r e d o m i n a n t l y m a l e s i n t h e t h i r t y t o f i f t y a g e g r o u p . T h e y a r e
e m p l o y e d , i n t h e p r o f e s s i o n a l / m a n a g e r i a l , c l e r i c a l , t e c h n i c a l , s e r v i c e s a n d t r a d e s m a n
o c c u p a t i o n s . G e n e r a l l y , t h e i r e d u c a t i o n l e v e l i s o n e o f s e c o n d a r y l e v e l o n l y . T h e y f a l l
p r e d o m i n a n t l y i n t h e $ 3 0 , 0 0 0 t o $ 5 0 , 0 0 0 i n c o m e g r o u p s a n d h a v e h i g h e r t h a n a v e r a g e
m a r r i e d a n d d e f a c t o m a r i t a l s t a t u s .
2 . 4 . 3 . 5 C l u s t e r F i v e : M i d d l e - A g e d a n d O l d e r H o u s e w i v e s
T h i s g r o u p h a s a h i g h p e r c e n t a g e ( a p p r o x i m a t e l y 6 0 % ) o f i t s i n d i v i d u a l s a g e d f o r t y y e a r s a n d
o v e r . T h e y t e n d t o h a v e p a s s i v e i n t e r e s t s , w o r k i n g i n t h e g a r d e n , m a k i n g h a n d c r a f t s a n d
s p e n d i n g t i m e o n h o b b i e s . T h e s e i n d i v i d u a l s f r e q u e n t l y w a t c h T V I a n d r e a d t h e
C h r i s t c h u r c h S t a r . W h i l s t a n u m b e r h a v e o n l y a s e c o n d a r y e d u c a t i o n w i t h s c h o o l c e r t i f i c a t e ,
t h i s g r o u p a l s o c o n t a i n s a l a r g e n u m b e r o f i n d i v i d u a l s w h o h a v e a t t e n d e d t r a i n i n g c o l l e g e .
T h e r e a r e a h i g h n u m b e r o f b e n e f i c i a r i e s , h o u s e w i v e s a n d w i d o w s o r w i d o w e r s i n t h i s g r o u p .
T h e g r o s s h o u s e h o l d i n c o m e l e v e l s o f t h i s c l u s t e r f a l l p r e d o m i n a n t l y i n t h e $ 1 0 , 0 0 0 t o
$ 2 0 , 0 0 0 a n d $ 2 5 , 0 0 0 t o $ 3 5 , 0 0 0 s a l a r y r a n g e s .
2 . 4 . 3 . 6 C l u s t e r S i x : Y o u n g M a l e s
T h i s c l u s t e r h a s a h i g h p e r c e n t a g e ( 6 5 % ) u n d e r t h e a g e o f t h i r t y . T h e g r o u p i s c o m p r i s e d
m a i n l y o f m a l e s w h o f r e q u e n t l y v i s i t " p u b s " , a n d d o n o t l i k e v i s i t i n g r e l a t i v e s o r w o r k i n g
i n t h e g a r d e n . T h e s e i n d i v i d u a l s a r e q u a l i f i e d t o u n i v e r s i t y e n t r a n c e a n d h i g h e r s c h o o l
c e r t i f i c a t e s t a n d a r d a n d v o c a t i o n s c a n b e d e s c r i b e d a s e i t h e r t r a d e s m e n , l a b o u r e r s ,
u n e m p l o y e d o r s t u d e n t s . C o n s e q u e n t l y t h e i r g r o s s h o u s e h o l d i n c o m e s a r e e i t h e r v e r y l o w ,
L e . u n d e r $ 1 0 , 0 0 0 p e r a n n u m , o r a t a m e d i u m l e v e l , $ 3 5 , 0 0 0 t o $ 4 0 , 0 0 0 . T h i s g r o u p
c o n s i s t s p r e d o m i n a n t l y o f i n d i v i d u a l s w h o a r e e i t h e r s i n g l e , s e p a r a t e d o r d i v o r c e d .
2 . 4 . 3 . 7 C l u s t e r S e v e n : M i d d l e - A g e d
T h i s c l u s t e r h a s a h i g h n u m b e r o f i n d i v i d u a l s i n t h e 3 0 t o 4 0 a g e g r o u p a n d a l s o a g e d 5 0 a n d
o v e r . T h e r e i s a h i g h e r t h a n a v e r a g e n u m b e r o f i n d i v i d u a l s w h o a r e r e t i r e d o r h o u s e w i v e s ,
a n d a s s o c i a t e d w i t h t h i s i s a h i g h e r t h a n a v e r a g e l e v e l o f m a r r i e d a n d w i d o w e d i n d i v i d u a l s
i n t h i s g r o u p . C l u s t e r S e v e n h a s a r e a s o n a b l y h i g h l e v e l o f e d u c a t i o n h a v i n g a l a r g e r t h a n
a v e r a g e n u m b e r w h o h a v e a u n i v e r s i t y d e g r e e o r t r a i n i n g c o l l e g e q u a l i f i c a t i o n . T h i s g r o u p
h a v e q u i t e p a s s i v e l i f e - s t y l e s , r e a d i n g t h e C h r i s t c h u r c h P r e s s f r e q u e n t l y a n d l i s t e n i n g t o t h e
N a t i o n a l R a d i o p r o g r a m m e . C l u s t e r S e v e n h a s a h i g h p e r c e n t a g e o f i t s h o u s e h o l d s g r o s s i n g
$ 3 5 , 0 0 0 t o $ 5 0 , 0 0 0 a n d $ 6 0 , 0 0 0 p l u s p e r a n n u m .
72 . 5 F a c t o r D e s c r i p t i o n s
T h r e e d i s t i n c t i v e l y d i f f e r e n t f a c t o r s w e r e i d e n t i f i e d f r o m t h e t w e n t y - s e v e n f e e l i n g v a r i a b l e s
w h i c h w e r e u s e d a s i n p u t i n t h e f a c t o r a n a l y s i s .
T h e f i r s t f a c t o r d e s c r i b e d a s a " R o m a n t i c F a c t o r " a c c o u n t e d f o r t h e m o s t v a r i a t i o n i n t h e
t w e n t y - s e v e n i n p u t v a r i a b l e s . T h e m a i n v a r i a b l e s c o n t r i b u t i n g t o t h i s f a c t o r w e r e t h o s e
i n d i c a t i n g f e e l i n g s o f b e i n g l o v e d , f e e l i n g i m p o r t a n t , s p e c i a l , u p l i f t e d , t h r i l l e d , h a p p y ,
e m o t i o n a l , c h e e r f u l , e x c i t e d , b r i g h t e t c .
F a c t o r t w o i s o n e d e s c r i b e d b y f e e l i n g s o f a n g e r , s u s p i c i o n , e m b a r r a s s m e n t , b l a n d n e s s a n d
f e e l i n g s o f i n a p p r o p r i a t e n e s s .
T h e t h i r d f a c t o r i s o n e a s s o c i a t e d w i t h b e r e a v e m e n t a n d h i g h l i g h t t h o s e v a r i a b l e s a s s o c i a t e d
w i t h f e e l i n g s o f t e a r f u l n e s s , s a d n e s s , d e p r e s s i o n a n d g e n e r a l f e e l i n g s o f " n o t h i n g " .

C H A P I ' E R 3
S U R V E Y R F S U L T S
3 . 1 I n t r o d u c t i o n
T h e f o l l o w i n g s e c t i o n r e p o r t s t h e f i n d i n g s o f t h e s u r v e y u n d e r s i x g e n e r a l h e a d i n g s . T h e s e
a r e :
( 1 ) g e n e r a l p u r c h a s e b e h a v i o u r ,
( 2 ) e f f e c t s o f s i t u a t i o n o n b u y i n g b e h a v i o u r ,
( 3 ) p o p u l a r f l o w e r t y p e s ,
( 4 ) c o s t c o n s i d e r a t i o n s ,
( 5 ) d i s t r i b u t i o n a l c o n s i d e r a t i o n s a n d a s p e c t s o f q u a l i t y ,
( 6 ) n o n p u r c h a s e b e h a v i o u r .
A p p e n d i x t w o c o n t a i n s s p e c i f i c t a b u l a r r e s u l t s p e r t a i n i n g t o t h e f m d i n g s r e p o r t e d i n t h e
f o l l o w i n g s e c t i o n .
3 . 2 G e n e r a l P u r c h a s e B e h a v i o u r
T h e m a j o r i t y o f t h e p o p u l a t i o n ( 8 4 p e r c e n t ) h a v e p u r c h a s e d c u t f l o w e r s a t s o m e t i m e i n t h e
p a s t , a n d i t a p p e a r s t h a t a s l i g h t l y l a r g e r p e r c e n t a g e o f p u r c h a s e r s a r e f e m a l e ( 8 7 p e r c e n t )
r a t h e r t h a n m a l e s ( 8 0 p e r c e n t ) . W h e n e x a m i n e d o n t h e b a s i s o f a g e a n d b y c l u s t e r i t a p p e a r s
t h a t y o u n g e r m o r e a c t i v e i n d i v i d u a l s a r e f l o w e r b u y e r s . F o r i n s t a n c e , o f t h o s e w h o p u r c h a s e
f l o w e r s , 5 0 p e r c e n t a r e a g e d b e t w e e n t w e n t y a n d t h i r t y - n i n e y e a r s o f a g e . S i x t y - n i n e p e r c e n t
o f f l o w e r b u y e r s a r e a g e d b e t w e e n t w e n t y a n d f o r t y - n i n e . T h e c l u s t e r s w i t h t h e l a r g e s t
b u y i n g p e r c e n t a g e s w e r e C l u s t e r T w o ( 9 1 p e r c e n t ) a n d C l u s t e r T h r e e ( 9 6 p e r c e n t ) . ( S e e
A p p e n d i x T w o , T a b l e A 2 - 2 f o r a d e t a i l e d b r e a k d o w n . )
3 . 2 . 1 F r e q u e n c y o f P u r c h a s e
T h e m a j o r i t y o f t h e p o p u l a t i o n ( 5 6 p e r c e n t ) p u r c h a s e f l o w e r s t h r e e t o f o u r t i m e s p e r y e a r o r
m o r e f r e q u e n t l y . H o w e v e r o n l y a p p r o x i m a t e l y 1 5 p e r c e n t o f t h e p o p u l a t i o n p u r c h a s e f l o w e r s
o n c e p e r m o n t h o r m o r e o f t e n . ( T a b l e 1 r e f e r s . )
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W h e n f r e q u e n c y o f p u r c h a s e i s a n a l y s e d b y d e m o g r a p h i c a n d p s y c h o g r a p h i c i n d i c a t i o n s , i t
i s i n t e r e s t i n g t o n o t e f e m a l e s t e n d t o p u r c h a s e f l o w e r s w i t h g r e a t e r f r e q u e n c y , i . e . a t l e a s t
o n c e e v e r y t w o m o n t h s o r m o r e o f t e n . C o n s e q u e n t l y m a l e f l o w e r b u y e r s p u r c h a s e f l o w e r s
l e s s f r e q u e n t l y . I t i s a l s o a p p a r e n t t h a t t h o s e a g e d b e t w e e n t w e n t y a n d f i f t y y e a r s o f a g e
p u r c h a s e f l o w e r s w i t h g r e a t e r f r e q u e n c y . T h e s e i n d i v i d u a l s a l s o e x h i b i t f a i r l y a c t i v e l i f e -
s t y l e s . T h e o l d e r , l e s s a c t i v e m e m b e r s o f t h e p u b l i c t e n d t o p u r c h a s e f l o w e r s l e s s f r e q u e n t l y ,
i . e . o n c e p e r y e a r o r l e s s o f t e n . T a b l e A 2 - 3 i n A p p e n d i x 2 p r o v i d e s a d e t a i l e d a n a l y s i s o f
p u r c h a s e f r e q u e n c y . W h e n f r e q u e n c y o f p u r c h a s e i s a n a l y s e d b y c l u s t e r m e m b e r s h i p i t i s
a p p a r e n t t h a t c l u s t e r s t w o a n d t h r e e a r e m o r e f r e q u e n t p u r c h a s e r s o f c u t f l o w e r s . ( T a b l e A 2 -
3 i n A p p e n d i x 2 r e f e r s . )
A c o m p a r i s o n i s p r o v i d e d i n T a b l e 1 o f t h e f r e q u e n c y o f f l o w e r p u r c h a s e o b s e r v e d b y V a n
T i l b u r g ( 1 9 8 4 ) i n h i s s t u d y o f f l o w e r p u r c h a s e i n t h e N e t h e r l a n d s .
3 . 3 R e a s o n s f o r F l o w e r P u r c h a s e
I t i s c o n s i d e r e d t h a t s p e c i f i c s i t u a t i o n s o r o c c a s i o n s s u c h a s M o t h e r s ' D a y , S t V a l e n t i n e ' s
D a y e t c a r e i m p o r t a n t d e t e r m i n a n t s o f f l o w e r p u r c h a s e b e h a v i o u r . I n o b s e r v i n g t h e r e a s o n s
f o r p u r c h a s e o f f l o w e r s , t h e b e h a v i o u r h a s b e e n d i v i d e d u p i n t o " d e g r e e s " o f o c c a s i o n .
Z e r o - d e g r e e o c c a s i o n s a r e d e f i n e d a s t h o s e f o r w h i c h a n u m b e r o f a l t e r n a t i v e s c o u l d b e g i v e n
a t a n y t i m e . F i r s t - d e g r e e o c c a s i o n s a r e t h o s e f o r w h i c h f l o w e r s a r e c o m m o n l y g i v e n , a n d
s e c o n d d e g r e e o c c a s i o n s a r e t h o s e f o r w h i c h f l o w e r s m a y m o r e c o m m o n l y b e g i v e n . T a b l e
2 p r o v i d e s a d e t a i l e d a n a l y s i s o f r e a s o n s f o r c u t f l o w e r p u r c h a s e .
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V a l i d R e s p o n s e s = 5 8 0
N o t e : P e r c e n t a g e s a r e e x p r e s s e d r e l a t i v e t o t h e t o t a l n u m b e r o f r e s p o n s e s . A l l o w a n c e w a s
m a d e f o r r e s p o n d e n t s t o m a k e t w o r e s p o n s e s .
1 2
I t c a n b e s e e n f r o m T a b l e 2 t h o s e r e a s o n s f o r p u r c h a s e w h i c h a r e n o t s t r o n g l y o c c a s i o n -
b a s e d , L e . Z e r o D e g r e e O c c a s i o n s , a r e v i r t u a l l y e q u a l i n n u m b e r t o t h e o c c a s i o n - b a s e d
r e a s o n s . A s i s i n d i c a t e d b y a c o m p a r i s o n t o t h e r e s u l t s o f V a n T i l b u r g ' s ( 1 9 8 4 ) s t u d y , N e w
Z e a l a n d h a s e x h i b i t e d a m o r e " o c c a s i o n b a s e d " p u r c h a s e b e h a v i o u r .
W h e n t h e s e g m e n t s , o r c l u s t e r s , a r e a n a l y s e d b y b u y i n g o c c a s i o n s o m e i n t e r e s t i n g p a t t e r n s
a r e n o t e d . F o r i n s t a n c e , c l u s t e r s o n e a n d s e v e n s h a r e s i m i l a r p u r c h a s e b e h a v i o u r . T h i s t e n d s
t o b e a s s o c i a t e d w i t h s p e c i f i c o c c a s i o n s s u c h a s f u n e r a l s , h o s p i t a l v i s i t s , g r a v e v i s i t s ,
a n n i v e r s a r i e s a n d b i r t h o f a c h i l d . C l u s t e r s t w o a n d t h r e e a r e m o r e a s s o c i a t e d w i t h z e r o
d e g r e e o c c a s i o n s . T h e s e s e e m t o b e m o r e " o n e - o f f " i m p u l s e t y p e p u r c h a s e s , s u c h a s g i f t s ,
f o r t h e h o m e o r r o m a n t i c p r e s e n t s . C l u s t e r f o u r a p p e a r t o m i x t h e i r p u r c h a s e s a c r o s s
t r a d i t i o n a l f l o w e r b u y i n g o c c a s i o n s a n d o c c a s i o n a l " n o n - f l o w e r " s i t u a t i o n t y p e p u r c h a s e s .
C l u s t e r s f i v e a n d s i x a r e m o r e t r a d i t i o n a l s i t u a t i o n f l o w e r b u y e r s . T a b l e A 2 - 4 i n A p p e n d i x
2 d e s c r i b e s t h i s b e h a v i o u r i n m o r e d e t a i l .
3 . 4 M a j o r C o m p e t i t o r s f o r C u t F l o w e r s
I t i s a l s o p o s s i b l e t o i d e n t i f y t h e m a j o r c o m p e t i t i v e p r o d u c t s f o r c u t f l o w e r s f o r t h e b r o a d
g r o u p s o f r e a s o n s i d e n t i f i e d a b o v e . T a b l e 3 p r o v i d e s a n i n d i c a t i o n o f a l t e r n a t i v e p r o d u c t s
i n d i v i d u a l s m i g h t s e l e c t i n s t e a d o f c u t - f l o w e r s . C u t f l o w e r s h a v e a n a d v a n t a g e i n t h o s e
p u r c h a s e s i t u a t i o n s w h e r e " n o t h i n g " i s c i t e d b y a l a r g e r p e r c e n t a g e o f t h e s a m p l e , f o r
e x a m p l e " f l o w e r s f o r a w e d d i n g " , " v i s i t t o a g r a v e " , " f o r f u n e r a l , " M o t h e r s D a y " , e t c .
1 3
T a b l e 3
A l t e r n a t i v e s f o r C u t F l o w e r s b y R e a s o n f o r C u t F l o w e r P u r c h a s e
R e a s o n
B i r t h d a y
I m p u l s e
A s a g i f t
F o r t h e h o u s e
C h r i s t m a s
T o s a y ' t h a n k y o u '
F o r f u n e r a l
V i s i t h o s p i t a l / s o m e o n e i l l
S t V a l e n t i n e ' s D a y
T o g i v e f e m a l e / m a l e f r i e n d
A s r o m a n t i c g i f t
V i s i t a g r a v e
F l o w e r s f o r w e d d i n g
T o c h e e r s o m e o n e u p
F o r M o t h e r s ' D a y
A n n i v e r s a r y
F o r b i r t h o f b a b y
V a l i d C a s e s = 4 6 4
M a j o r A l t e r n a t i v e s
2
N o s p e c i f i c A l t e r n a t i v e ( a l l h a v e e q u a l w e i g h t i n g )
N o t h i n g ( 5 0 % ) C h o c o l a t e ( 1 5 % )
C h o c o l a t e ( 3 4 % ) N o t h i n g ( 2 5 % ) S m a l l g i f t ( 1 8 % ) P o t P l a n t ( 7 % )
N o t h i n g ( 5 2 % ) P o t P l a n t ( 1 0 % ) D r i e d F l o w e r s ( 8 % )
N o s p e c i f i c a l t e r n a t i v e ( a l l h a v e e q u a l w e i g h t i n g )
C h o c o l a t e ( 5 0 % ) N o t h i n g ( 2 5 % ) W i n e ( 1 2 . 5 % )
N o t h i n g ( 6 1 % ) D o n a t i o n s ( 1 2 % )
N o t h i n g ( 3 2 % ) F r u i t ( 2 5 % ) C h o c o l a t e ( 1 6 % ) P o t P l a n t s ( 7 % )
C h o c o l a t e ( 3 8 % ) N o t h i n g ( 2 5 % ) S m a l l g i f t ( 2 5 % ) C a r d ( 1 2 % )
C h o c o l a t e ( 4 2 % ) N o t h i n g ( 2 9 % ) S m a l l g i f t ( 8 % )
N o t h i n g ( 5 7 % ) C h o c o l a t e ( 2 9 % )
N o t h i n g ( 1 0 0 % )
N o t h i n g ( 1 0 0 % )
C h o c o l a t e ( 2 5 % ) N o t h i n g ( 1 7 % )
C h o c o l a t e ( 6 0 % ) P o t P l a n t ( 4 0 % )
C h o c o l a t e ( 3 7 % ) N o t h i n g ( 2 6 % )
C h o c o l a t e ( 3 3 % ) N o t h i n g ( 1 7 % ) F r u i t ( 8 % ) C a r d s ( 8 % ) D r i e d f l o w e r s ( 8 % )
p o t p l a n t ( 8 % )
2 0 n l y t h o s e a l t e r n a t i v e s r e c e i v i n g m o r e t h a n 5 % o f t o t a l r e s p n s e s f o r t h a t r e a s o n a r e
i n c l u d e d .
1 4
3 . 5 P o p u l a r F l o w e r T y p e s a n d C o l o u r s
I t c a n b e s e e n f r o m T a b l e 4 C a r n a t i o n s a n d R o s e s s e e m t o b e t h e m o s t f a v o u r e d t y p e o f
f l o w e r . T h i s t a b l e c o m p a r e s w h a t i n d i v i d u a l s l a s t p u r c h a s e d w i t h w h a t t h e i r f a v o u r i t e t y p e s
a r e .
I n t e r e s t i n g l y , b o t h V a n T i l b u r g ' s s t u d y a n d t h i s r e s e a r c h d e m o n s t r a t e a s i m i l a r t o t a l
p e r c e n t a g e o f i n d i v i d u a l s p u r c h a s i n g f i v e c o m m o n f l o w e r t y p e s .
T a b l e 4
M o s t P o p u l a r F l o w e r T y p e s
C l u s t e r F l o w e r T y p e
L a s t P u r c h a s e F a v o u r i t e T y p e V a n T i l b u r g
L e u c o d e n d r o n
0 . 6 0 . 2
6 , 3 , 2
R o s e s
+
2 0 . 6
3 3 . 5
4 , 1
C h r y s a n t h e m u m s
6 . 9
5 . 4
7 , 5 , 4
C a r n a t i o n s
+
3 7 . 8
2 5 . 2
7 , 4 , 1
L i l l i e s
0 . 9 3 . 2
6 , 3 , 1
D a f f o d i l s
+
1 . 6 4 . 9
6 , 1
T u l i p s
+
0 . 3
2 . 0
7 , 3
D a i s i e s
2 . 2
2 . 2
7 , 6 , 4
G l a d i o l u s
1 . 9
1 . 9
G y p s o p h i l a
4 . 0
1 . 4
6 , 5 , 2
O r c h i d s
3 . 0
3 . 3
6 , 5 , 4 , 3 , 1
F r e e s i a s
+
0 . 9 4 . 6
G e r a n i u m s
0 . 2
0 . 2
3
I r i s
0 . 2
1 . 1
A s t e r
0 . 5
1 . 0
6
P r o t e a
0 . 2
0 . 4
6
D a h l i a
0 . 5
1 . 8
C o r n f l o w e r s
0 . 3
0 . 4
L i m o n i u m C a s p e a
0 . 2
0 . 1
2
V i o l e t s
0 . 2
1 . 0
J o n q u i l
0 . 2
0 . 2
M i x e d B u n c h
1 2 . 2
0 . 2
P o s i e B o w l
0 . 2
0 . 0
7 , 4
S p r i n g f l o w e r s
1 . 3
1 . 7
W h a t e v e r ' s i n s e a s o n
1 . 9 4 . 2
O t h e r
1 . 2 2 . 2
+ = 6 1 . 2
T O T A L
1 0 0 . 0 1 0 0 . 0
V a l i d r e s p o n s e s =
6 3 0
1 2 5 0
*
2 5 . 0
*
*
*
*
* = 6 0 . 0
N o t e :
P e r c e n t a g e s e x p r e s s e d r e l a t i v e t o t h e t o t a l n u m b e r o f r e s p o n s e s . A l l o w a n c e w a s m a d e f o r
r e s p o n d e n t s t o m a k e m o r e t h a n o n e c h o i c e .
1 5
W h e n t h o s e p o p u l a r f l o w e r t y p e s a n d t h e c l u s t e r c h a r a c t e r i s t i c s a r e l o o k e d a t i n d e t a i l i t i s
a p p a r e n t t h a t r o s e s , d a f f o d i l s , d a i s i e s , o r c h i d s , f r e e s i a s , v i o l e t s a n d i r i s a r e m o r e p r e f e r r e d
b y c l u s t e r t w o a n d c l u s t e r t h r e e . W h i l s t c l u s t e r s f o u r a n d f i v e s h a r e a s i m i l a r l i k i n g o f
c a r n a t i o n s a n d f r e e s i a s , C l u s t e r f o u r a l s o p r e f e r s c h r y s a n t h e m u m s , l i l l i e s , s p r i n g f l o w e r s a n d
f r e e s i a s . C l u s t e r s i x , a s w i t h c l u s t e r s o n e a n d t w o , l i k e s r o s e s b u t a l s o s h o w s a d e m a n d ,
g r e a t e r t h a n t h e a v e r a g e p o p u l a t i o n , f o r d a f f o d i l s , t u l i p s , g l a d i o l i s , o r c h i d s , a n d f r e e s i a s .
C l u s t e r s o n e a n d s e v e n w i t h i t s o l d e r c o r e p o p u l a t i o n h a s a v a r i e d p r e f e r e n c e f o r f l o w e r
t y p e s . ( T a b l e A 2 - 5 i n A p p e n d i x 2 r e f e r s . )
T a b l e 5 i n d i c a t e s t h a t r e d , p i n k a n d y e l l o w a r e t h e m o s t p r e f e r r e d f l o w e r c o l o u r s .
T a b l e 5
F a v o u r i t e F l o w e r C o l o u r
C o l o u r
R e d
P i n k
Y e l l o w
W h i t e
B l u e
P u r p l e
O r a n g e
P a s t e l s
B r i g h t
O t h e r
N o s p e c i f i c f a v o u r i t e
T O T A L
V a l i d R e s p o n s e = 9 8 0
%
3 2 . 2
1 9 . 6
1 5 . 3
8 . 9
3 . 9
3 . 7
3 . 0
1 . 4
0 . 4
1 . 9
9 . 7
1 0 0 . 0 0
N o t e : P e r c e n t a g e s a r e e x p r e s s e d r e l a t i v e t o t h e t o t a l n u m b e r o f r e s p o n s e s . R e s p o n d e n t s
c o u l d i n d i c a t e m o r e t h a n o n e p r e f e r r e d c o l o u r .
3 . 6 C o s t o f M o s t R e c e n t P u r c h a s e
A s i s a p p a r e n t f r o m T a b l e 6 t h e m a j o r i t y o f t h e b u y i n g p o p u l a t i o n ( 5 3 p e r c e n t ) s p e n d l e s s
t h a n $ 1 0 . 0 0 o n a n a v e r a g e f l o w e r p u r c h a s e .
1 6
T a b l e 6
A m o u n t S p e n t o n M o s t R e c e n t C u t F l o w e r P u r c h a s e
V a l i d c a s e s = 5 3 8
A m o u n t
$ 1 . 0 0 t o $ 4 . 9 9
$ 5 . 0 0 t o $ 9 . 9 9
$ 1 0 . 0 0 t o $ 1 4 . 9 9
$ 1 5 . 0 0 t o $ 1 9 . 9 9
$ 2 0 . 0 0 t o $ 2 4 . 9 9
$ 2 5 . 0 0 t o $ 2 9 . 9 9
$ 3 0 . 0 0 t o $ 3 4 . 9 9
$ 3 5 . 0 0 t o $ 3 9 . 9 9
$ 4 0 . 0 0 t o $ 4 4 . 9 9
$ 4 5 . 0 0 t o $ 4 9 . 9 9
$ 5 0 . 0 0 t o $ 5 9 . 9 9
$ 6 0 . 0 0 t o $ 6 9 . 9 9
$ 7 0 a n d o v e r
D o n ' t k n o w
D o n ' t r e m a r k
%
2 3 . 8
2 9 . 6
8 . 7
4 . 8
5 . 9
6 . 3
3 . 7
3 . 0
2 . 3
0 . 2
3 . 0
0 . 6
1 . 1
2 . 0
- - . i J l
1 0 0 . 0 0
W h e n p u r c h a s e b e h a v i o u r a n d f r e q u e n c y o f p u r c h a s e a r e a n a l y s e d t o g e t h e r , t h o s e i n d i v i d u a l s
p u r c h a s i n g f l o w e r s m o r e f r e q u e n t l y , L e . o n c e e v e r y t w o m o n t h s o r m o r e o f t e n ( 2 4 p e r c e n t
o f t h e p o p u l a t i o n ) g e n e r a l l y s p e n d l e s s o n e a c h p u r c h a s e , L e . $ 1 5 . 0 0 o r l e s s . T h o s e w h o
p u r c h a s e f l o w e r s l e s s f r e q u e n t l y , L e . t w i c e p e r y e a r o r l e s s o f t e n ( 3 6 p e r c e n t o f t h e
p o p u l a t i o n ) t e n d t o s p e n d m o r e ( $ 2 5 . 0 0 p l u s ) o n e a c h p u r c h a s e .
C l u s t e r s o n e a n d f i v e e x h i b i t s i m i l a r f l o w e r e x p e n d i t u r e b e h a v i o u r b y t e n d i n g t o s p e n d l e s s
o n c u t f l o w e r s . C l u s t e r s s i x a n d s e v e n h a v e m e d i u m t o h i g h e x p e n d i t u r e l e v e l s o n c u t
f l o w e r s w i t h c l u s t e r s t w o a n d t h r e e e x h i b i t i n g l o w e r t o m e d i u m f l o w e r e x p e n d i t u r e p a t t e r n s .
( T a b l e A 2 - 6 r e f e r s . )
3 . 7 P u r c h a s e O u t l e t
T h e m o s t p o p u l a r d i s t r i b u t i o n a l o u t l e t f o r p u r c h a s i n g c u t f l o w e r s i s a f l o r i s t . W h e n
r e s p o n d e n t s w e r e q u e s t i o n e d w h e r e t h e y m o s t r e c e n t l y p u r c h a s e d f r o m i t w a s a p p a r e n t t h a t
f l o r i s t s , f o l l o w e d b y d a i r y ' s a n d r o a d - s i d e s t a l l s w e r e t h e m o s t p o p u l a r . T a b l e 7 p r o v i d e s
a n i n d i c a t i o n o f t h e r e l a t i v e m a r k e t s h a r e o f c u t f l o w e r o u t l e t s .
1 7
T a b l e 7
O u t l e t o f L a s t F l o w e r P u r c h a s e
C l u s t e r
7 , 2
7 , 6 , 3 , 1
6 , 5 , 4 , 3 , 1
3 , 1
5 , 3
5 , 4 , 2
1
3 , 5 , 7
V a l i d C a s e s = 5 3 2
O u t l e t
F l o r i s t
D a i r y
R o a d s i d e S t a l l / G r o w e r
F l o w e r B a r r o w
S u p e r m a r k e t
S e r v i c e S t a t i o n
R e s t a u r a n t
O t h e r
T O T A L
%
5 7 . 9
1 7 . 1
1 2 . 4
4 . 3
3 . 6
3 . 0
0 . 2
- - - . L . 2
1 0 0 . 0 0
W h e n a n a l y s e d b y f r e q u e n c y o f p u r c h a s e a n d d o l l a r a m o u n t s p e n t , t h e c h o i c e o f c u t f l o w e r
o u t l e t f o l l o w s a p a r t i c u l a r p a t t e r n . F o r i n s t a n c e , g r o w e r s , r o a d - s i d e s t a l l s , d a i r i e s a n d f l o w e r
b a r r o w s t e n d t o b e u s e d f o r m o r e f r e q u e n t p u r c h a s e s , i . e . f o r p u r c h a s e s m a d e o n c e p e r
m o n t h o r m o r e o f t e n . F l o r i s t s t e n d t o b e m o r e p o p u l a r f o r l e s s f r e q u e n t p u r c h a s e s , t h r e e t o
f o u r t i m e s p e r y e a r a n d l e s s o f t e n . T h e r e i s a s i m i l a r p a t t e r n w h e n o u t l e t i s a n a l y s e d b y
a m o u n t s p e n t o n c u t f l o w e r s . I n t h i s s i t u a t i o n b u y e r s s p e n d i n g u n d e r $ 1 5 . 0 0 t e n d t o b u y
f r o m s u p e r m a r k e t s , g r o w e r s , r o a d - s i d e s t a l l s , d a i r i e s a n d f l o w e r b a r r o w s . T h o s e i n d i v i d u a l s
s p e n d i n g $ 2 5 . 0 0 o r m o r e o n c u t f l o w e r s a l m o s t e x c l u s i v e l y p u r c h a s e f r o m f l o r i s t s . T a b l e
A 2 - 4 i n A p p e n d i x 2 p r o v i d e s f u r t h e r i n f o r m a t i o n .
I t i s a p p a r e n t t h a t c l u s t e r s t h r e e a n d f i v e c o n s i d e r c o n v e n i e n c e a n d a v a i l a b i l i t y i m p o r t a n t
p u r c h a s i n g f r o m s u p e r m a r k e t s , s t a l l s , f r u i t s h o p s , d a i r i e s a n d s e r v i c e s t a t i o n s .
C l u s t e r s t w o a n d s e v e n p a t r o n i s e f l o r i s t s m o r e t h a n t h e a v e r a g e p o p u l a t i o n w i t h c l u s t e r s e v e n
a l s o b u y i n g f r o m d a i r i e s a n d f r u i t s h o p s . C l u s t e r s o n e a n d s i x a r e s i m i l a r i n p u r c h a s i n g f r o m
g r o w e r s a n d d a i r i e s m o r e t h a n t h e a v e r a g e m e m b e r o f t h e p o p u l a t i o n . R e f e r t o T a b l e A 2 - 8
i n A p p e n d i x 2 f o r a d e t a i l e d e x p l a n a t i o n .
3 . 8 Q u a l i t y a n d P r i c e P e r c e p t i o n s o f V a r i o u s O u t l e t s
R e s p o n d e n t s w e r e a s k e d t o p r o v i d e a n i n d i c a t i o n o f e x p e c t e d c u t f l o w e r q u a l i t y a n d p r i c e o f
v a r i o u s d i s t r i b u t i o n a l o u t l e t s . T o d o t h i s t h e r e s p o n d e n t s h a d t o i n d i c a t e o n a 7 p o i n t s c a l e
w h a t q u a l i t y a n d p r i c e o f c u t f l o w e r s t h e y w o u l d e x p e c t f r o m v a r i o u s o u t l e t s . T h e m e a n
v a l u e o f e a c h o f t h e s e a t t r i b u t e s w a s c a l c u l a t e d a n d a c t e d a s i n p u t i n t o a p e r c e p t u a l m a p .
1 8
A l s o i n c l u d e d o n t h e m a p a r e t h e r e l a t i v e m a r k e t s h a r e s a s s h o w n i n F i g u r e 2 - 1 o f A p p e n d i x
2 .
I t i s n o t i c e a b l e f r o m t h i s t h a t t h e r e a r e t w o g e n e r a l c l u s t e r s o f o u t l e t s , w i t h f l o r i s t s b e i n g
e s t a b l i s h e d o n t h e i r o w n . S u p e r m a r k e t s , d a i r i e s a n d p e t r o l s t a t i o n s a r e o n e g r o u p c l u s t e r e d
a t a m e d i u m p e r c e i v e d l e v e l o f p r i c e a n d q u a l i t y . R o a d - s i d e s t a l l s , g r o w e r s , f l o w e r b a r r o w s
a n d r e s t a u r a n t s a r e c l u s t e r e d o n a s i m i l a r m e d i u m - h i g h p e r c e i v e d q u a l i t y l e v e l , h o w e v e r , t h i s
g r o u p v a r y a g r e a t d e a l o n p e r c e i v e d p r i c e . F l o r i s t s a r e s i n g u l a r l y i s o l a t e d w i t h t h e h i g h e s t
l e v e l o f q u a l i t y a n d p r i c e .
3 . 9 W h y I n d i v i d u a l s d o n o t b u y C u t F l o w e r s
T h e s i n g l e l a r g e s t r e a s o n f o r i n d i v i d u a l s n o t b u y i n g c u t f l o w e r s i s t h e f a c t t h e y g r o w t h e i r
o w n . ( T a b l e 8 r e f e r s . )
T A B L E 8
R e a s o n s f o r N o t B u y i n g C u t F l o w e r s
R e a s o n
G r o w O w n
N o t i n t e r e s t e d
T o o e x p e n s i v e
N o n e e d
N o t a f l o w e r p e r s o n
A l l e r g i c
D o n ' t l i k e f l o w e r s
N e v e r t h o u g h t o f i t
O t h e r
T O T A L
V a l i d r e s p o n s e s = 1 1 1
%
3 6 . 9
8 . 1
6 . 3
1 6 . 2
5 . 4
1 . 8
4 . 5
6 . 4
1 4 . 4
1 0 0 . 0
F r o m T a b l e A 2 - 9 i n A p p e n d i x 2 i t i s a p p a r e n t t h a t o l d e r i n d i v i d u a l s p a r t i c u l a r l y i n c l u s t e r s
o n e a n d f i v e g r o w t h e i r o w n f l o w e r s a n d t h i s t e n d s t o b e a m a j o r f a c t o r i n t h e m n o t b u y i n g
f l o w e r s . I t i s a l s o n o t i c e a b l e t h a t i t i s m a i n l y m a l e s w h o a r e n o t i n t e r e s t e d , d o n ' t l i k e
f l o w e r s o r d o n ' t p e r c e i v e a n e e d t o b u y t h e m . W h e n a s k e d w h e t h e r o r n o t t h e y i n t e n d e d
b u y i n g f l o w e r s i n t h e f u t u r e o n l y 1 2 p e r c e n t o f t h e s a m p l e e m p h a t i c a l l y s t a t e d t h a t t h e y
w o u l d n o t . T h e s e i n d i v i d u a l s t e n d e d t o b e m a l e s w h o w e r e a g e d o v e r 6 0 . T h e s e n o n f u t u r e
b u y e r s w e r e i n c l u s t e r s o n e a n d s e v e n . A g a i n , t h e m a j o r r e a s o n f o r p r o b a b l y n o t b u y i n g i n
t h e f u t u r e r e l a t e d t o i n d i v i d u a l s g r o w i n g t h e i r o w n f l o w e r s . S i m i l a r l y i t w a s p r e d o m i n a n t l y
1 9
m a l e s w h o d e f i n i t e l y d i d n o t w a n t t o r e c e i v e f l o w e r s a t a n y t i m e i n t h e f u t u r e . H o w e v e r ,
t h e s e i n d i v i d u a l s t e n d e d t o b e i n t h e t h i r t y t o s i x t y a g e g r o u p a n d w e r e p r e d o m i n a n t l y i n
c l u s t e r s o n e , f o u r , s i x a n d s e v e n .
3 . 1 0 S u m m a r y
T h e f i n d i n g s p r e s e n t e d i n t h i s r e p o r t p r o v i d e i n f o r m a t i o n u s e f u l i n t h e d e v e l o p m e n t o f
m a r k e t i n g f o r t h e c u t f l o w e r i n d u s t r y . B y t a r g e t i n g a p p r o p r i a t e s e g m e n t s ( c l u s t e r s ) a n d u s i n g
a s t r a t e g y m o r e o r i e n t e d t o t h e i n d i v i d u a l c l u s t e r , t h e r e s h o u l d b e i m p r o v e m e n t i n s a l e s .
F o r e x a m p l e t h e f o l l o w i n g b r o a d s t r a t e g i e s w o u l d b e a p p r o p r i a t e .
C l u s t e r s t w o a n d t h r e e s h o w a t e n d e n c y f o r m o r e f r e q u e n t p u r c h a s e , b e i n g p r i m a r i l y f o r n o n -
o c c a s i o n b a s e d r e a s o n s . T h e s e i n d i v i d u a l s c o u l d b e t a r g e t e d i n t h e l o w t o m e d i u m p r i c e
r a n g e p r i m a r i l y b y f l o r i s t s a n d t h o s e r e t a i l e r s w i t h a g r e a t e r c o n v e n i e n c e c o v e r a g e e . g .
r o a d s i d e s t a l l s , f l o w e r b a r r o w s , d a i r i e s , s u p e r m a r k e t s e t c . T h e s e m o t i v a t i o n s a n d
p s y c h o g r a p h i c d e t a i l s p r o v i d e a m p l e o p p o r t u n i t y f o r a p r o m o t i o n p r o g r a m m e t o b e
d e v e l o p e d .
C l u s t e r s o n e a n d s e v e n s h o w a t e n d e n c y o f l e s s f r e q u e n t p u r c h a s e p r i m a r i l y f o r v e r y s p e c i f i c
o c c a s i o n s e . g . f u n e r a l s , h o s p i t a l v i s i t s o r b i r t h o f a c h i l d . W h i l s t t h e y w o u l d p u r c h a s e f o r
s o m e o c c a s i o n s f r o m a f l o r i s t , t h e y a l s o a r e c o n v e n i e n c e a n d c o s t c o n s c i o u s o f t e n b u y i n g
f r o m g r o w e r s o r d a i r i e s a n d g e n e r a l l y s p e n d i n g s m a l l t o m e d i u m a m o u n t s o n e a c h p u r c h a s e .
C l u s t e r s f i v e a n d s i x a r e s i m i l a r i n t h e i r t y p e o f p u r c h a s e b e i n g m o r e o c c a s i o n d e t e r m i n e d
e . g . h o s p i t a l v i s i t s , i . e . a g i f t f o r a p a r t n e r o r f r i e n d ; f o r m o t h e r s d a y o r b i r t h o f a c h i l d .
T h e s e t w o c l u s t e r s d o h o w e v e r v a r y a l i t t l e w i t h c l u s t e r f i v e p u r c h a s i n g a l i t t l e m o r e
f r e q u e n t l y b u t p e r h a p s s p e n d i n g l e s s o n e a c h p u r c h a s e t h a n c l u s t e r s i x . B o t h o f t h e s e c l u s t e r s
e x h i b i t s i m i l a r " c o n v e n i e n c e " b e h a v i o u r p u r c h a s i n g f r o m s u p e r m a r k e t s , g r o w e r s , d a i r i e s ,
s t a l l s , s e r v i c e s t a t i o n s a n d f r u i t s h o p s .
C l u s t e r f o u r t e n d s t o p u r c h a s e l e s s o f t e n f o r a w i d e r a n g e o f r e a s o n s , h o w e v e r , t h e i r
e x p e n d i t u r e i s q u i t e l o w . T h e y a l s o t e n d t o b e " c o n v e n i e n c e " b u y e r s .
T h e s e e x a m p l e s i n d i c a t e t h e v a l u e o f s u c h s e g m e n t a t i o n s t u d y f o r p r o d u c t p o s i t i o n i n g ,
p r i c i n g , p r o m o t i o n a n d d i s t r i b u t i o n a l s t r a t e g i e s .
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A P P E N D I X O N E
Q U E S T I O N N A I R E
2 1
2 2
Q u e s t i o n n a i r e N o . c = J
1 9 8 9 C U T F L O W E R S U R V E Y
G o o d m o r n i n g / a f t e r n o o n , I a m f r o m L i n c o l n C o l l e g e M a r k e t i n g D e p a r t m e n t . W e a r e d o i n g
a s u r v e y a b o u t t h e c u t f l o w e r m a r k e t . W o u l d y o u h e l p u s b y a n s w e r i n g a f e w q u e s t i o n s .
A s k t o s p e a k t o s o m e o n e i n t h e h o u s e h o l d w h o i s a g e d 1 8 y e a r s o r o v e r . I f t h i s i s n o t
p o s s i b l e t h a n k t h e r e s p o n d e n t a n d c l o s e t h e i n t e r v i e w .
F O R O F F I C E
U S E
1 . ( a ) H a v e y o u e v e r p u r c h a s e d c u t f l o w e r s ? ( T I C K ) Y e s [ ] N o [ ]
I F N O , G O T O Q U E S T I O N 3 .
o
( b )
A b o u t h o w o f t e n w o u l d
O n c e p e r w e e k [ ]
O n c e e v e r y t w o m o n t h s
O n c e p e r y e a r [ ]
y o u b u y f r e s h c u t f l o w e r s ?
O n c e p e r m o n t h [
[ ] 3 - 4 t i m e s p e r y e a r [ ]
T w i c e p e r y e a r [ ] L e s s o f t e n
[ ]
o
2 . W o u l d y o u p l e a s e t h i n k b a c k t o t h e l a s t t i m e y o u p u r c h a s e d c u t f l o w e r s .
( a ) W h a t w a s t h e r e a s o n ( s ) f o r b u y i n g t h e f l o w e r s ?
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 1 1 I I • 1 1 I I • • • • • • • • • • • • • • • • • • • • • • • • • •
( b ) W h a t e l s e c o u l d y o u h a v e p u r c h a s e d i n s t e a d o f f l o w e r s f o r t h i s
p u r p o s e ? ( N O T E : P R O B E F O R U P T O T H R E E P O S S I B L E A L T E R N A T I V E S . )
( c ) W h y w e r e f l o w e r s a p p r o p r i a t e ?
( d ) W h a t t y p e o f f l o w e r s d i d y o u b u y i n t h i s i n s t a n c e ?
( e ) H o w w e r e t h e f l o w e r s p r e s e n t e d , e . g . , b o u q u e t , c u t b u n c h ,
p r e p a c k a g e d , e t c . . 1 1 I I • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •
( f ) C o u l d y o u r e c a l l , v e r y a p p r o x i m a t e l y , a b o u t h o w m u c h t h e y c o s t ?
( g ) W h a t o u t l e t d i d y o u b u y t h e s e f l o w e r s f r o m ?
G O T O Q U E S T I O N 4 .
3 .
4 .
W h y h a v e y o u n e v e r p u r c h a s e d c u t f l o w e r s ?
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 1 1 I I • • • • 0 • • • • • • • • • • • • • • • • • • • • • • • • • • • •
A r e y o u l i k e l y t o b u y f l o w e r s a t a n y t i m e i n t h e f u t u r e ?
Y e s [ ] D o n ' t k n o w [ ] N o [ ]
I F N O , W H Y N O T ? . • • . . . . . • . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . .
I F N O , G O T O Q U E S T I O N 6 .
B
o
L i n e 1
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5. I would now like to give you a card (GIVE RESPONDENT CARD A) and askyou what sort of quality of cut flowers YOU WOULD EXPECT if you boughtthem at the following outlets. Please indicate with the appropriate
number from the card.
(a) Gates Sales of Commercial
Dairy J
Florist J
In a Restaurant ]
Grower (Road-Side Stall)
Supermarket [J
Flower Barrow [ ]
Petrol Station [ J
[ J
I felt special [ J
I was suspicious [ J
I felt embarrassed [ ]
I felt important [ ]
I felt uplifted [ ]
I thought it INappropriate [ ]
I felt confused [ ]
I felt thrilled [ ]
I was being thought of [J
I felt cheerful [ ]
I felt depressed [ ]
I felt nothing [ )
I felt excited [ J
I thought it would brighten up
(b) I would also like you to take the second card and give anindication of the price of flowers you would expect if you wereto purchase flowers from the following outlets. Pleaseindicate with the appropriate number from the card.
Dairy [ J Supermarket [J
Gate. Sales of Commercial Grower (Road-Side Stall)
Florist [ J Flower Barrow [ ]
In a Restaurant [ ] Petrol Station [ J
(c) How long would you expect any cut flowers you buy to last?
6. (a) Have you ever been given flowers or purchased them foryourself? Yes [] No [ ]
IF NO, GO TO QUESTION 7.
Thinking back to the last time you either received flowers from
someone else or purchased them for yourself.
(b) Who did you receive them from? (NOTE: PROBE FOR GENDER ANDRELATIONSHIP OF THE GIVER IF NOT IMMEDIATELY OBVIOUS.)
(C) What was the reason(s) for being given/purchasing the flowers?
(d) Give respondent CARD C and ask them to indicate how they felt
about getting/receiving flowers in this situation [ ]
(e) Tick any or all of the following which would describe howyou felt about getting/buying the flowers at that time.
I felt loved [ J
I felt angry [ J
I felt tearful [ ]
I felt amused [ ]
I felt happy [ ]
I felt sad [ ]
I felt surprised [ ]
I thought it appropriate [ )
I felt emotional [ ]
I felt bright [ )
They cheered me up [ )
It made me remember [ ]
I felt bland [ )
the place [ )
o
o
Line 2
o
CD
o
'--
Line 3
2 4
7 . W o u l d y o u l i k e t o b e g i v e n f l o w e r s a t s o m e t i m e i n t h e f u t u r e ?
Y e s [ ] N o [ ] D o n ' t k n o w [ ]
I F N O , W H ' Y N O T ? • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •
I F N O , G O T O Q U E S T I O N 1 3 .
8 . T i c k a n y o r a l l o f t h e f o l l o w i n g w h i c h y o u w o u l d d o w h e n y o u r e c e i v e
f l o w e r s , i . e . , h o w y o u w o u l d l o o k a f t e r t h e m .
K e e p i n a c o o l p l a c e
[ ]
P u t t h e m i n c o l d w a t e r
[
]
P u t t h e m i n a v a s e a n d l e a v e t h e m
[ ]
H a m m e r t h e s t e m s
[
]
C u t t h e s t e m s
[ ] P u t s a l t i n t h e w a t e r
[
]
P u t v i n e g a r i n w a t e r
[
] K e e p t h e m i n a w a r m p l a c e
[
]
C h a n g e t h e w a t e r e v e r y
f e w d a y s
[ ] P u t t h e m i n w a r m w a t e r
[
]
B u r n t h e s t e m s
[ ] A d d a p r e s e r v a t i v e t o
[
]
R e c u t t h e s t e m s e v e r y f e w d a y s
[ ]
t h e w a t e r
9 . G i v e r e s p o n d e n t C A R D D a n d a s k t h e m t o i n d i c a t e h o w t h e y w o u l d r a t e
t h e s t a t e m e n t s u s i n g t h e s c a l e o n t h e c a r d .
( a ) M e a n s m o r e t o m e . . . [ ]
( b ) O n l y l i k e p a r t i c u l a r t y p e s [ ]
( c ) M a k e s p l a c e b r i g h t e r [ ]
( d ) Q u a l i t y v a r i e s [ ]
( e ) F l o w e r s a r e l u x u r y [ ]
( f ) F l o w e r s a r e f e m i n i n e [ ]
1 0 . W h a t a r e y o u r f a v o u r i t e t y p e s o f f l o w e r ? ( A L L O W F O R T H R E E T Y P E S A N D
R E C O R D A S S T A T E D . )
l .
2 .
3 .
1 1 . W h a t a r e y o u r f a v o u r i t e f l o w e r c o l o u r s ? ( R E C O R D F I R S T T W O G I V E N . )
l .
2 .
8
' - -
L i n e 4
o
o
o
o
o
1 2 . W h a t c h a r a c t e r i s t i c s d o g o o d q u a l i t y f l o w e r s h a v e ?
( R E C O R D F I R S T T H R E E . )
l .
2 .
3 .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . .
. . . .
o
o
o
1 3 . D o y o u g r o w f l o w e r s i n y o u r g a r d e n ? Y e s [ ]
N o [ ]
o
1 4 . G e n d e r o f r e s p o n d e n t . M a l e [ ]
F e m a l e [ ]
o
L i n e 5
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15. To what age group do you belong?
Under 20 [] 20 - 30 [ ]
50 - 60 [] 60 and over [ ]
30 - 40 [] 40 - 50
Will not disclose o
16. What is your occupation? o
17. What is the highest level of educational qualification you have
attained?
,. . o
18. What is your marital status? o
o
[ ]
annual income?
$15-$20,000
$30-$35,000
$45-$50,000
over $60,000
approximate gross
$10-$15,000 [ ]
$25-$30,000 [ ]
$40-$45,000 [ ]
$55-$60,000 [ ]
Will not disclose
What is your household's
less than $10,000 [ ]
$20-$25,000 [ ]
$35-$40,000 [ ]
$50-$55,000 [ ]
Don' t know [ ]
19.
20. On the following scale indicate how often you undertake thefollowing activities? (SPECIFY APPROPRIATE NUMBER BESIDE ACTIVITY.)
never rarely occasionally frequently very frequently1---------------1---------------1---------------1---------------11 2 3 4 5
Line 6
Go for walks [ ] Go to the movies [ ]Go jogging [ ] Go fishing [ ]Watch or listen to sports [ ] Buy fashionable clothes [ ]Work in the garden [ ] Attend parties [ ]Visit pubs [ ] Go hunting [ ]Snow ski [ ] Go yachting [ ]Visit relatives [ ] Go out on the town [ ]Read novels [ ] Dine out [ ]Watch television (channel 1) [ ] Go power boating [ ]Read the Chch Star [ ] Go camping [ ]Go tramping [ ] Play team sports [ ]Play solo sports [ ] Go swimming [ ]Read the Chch Press [ ] Make handcrafts [ ]Listen to stereo [ ] Visit friends [ ]Spend time on a hobby [ ] Go surfing [ ]Go shopping for fun [ ] Attend concerts [ ]Watch television (channel 2) [ ] Visit the beach [ ]Exercise [ ] Read the Listener [ ]Listen to National Radio Programme
'--
END OF DATA MARKER o
Line 7
INTERVIEWER NAME: TIME:
DATE: RESPONDENT PHONE NO:
26
CARD A
Qualitv
Very
Poor
Neither
Poor Nor Good
Very
Good
1--------1--------1--------1--------1-------1-------1
1 2 3 4 5 6 7
27
CARD B
Price
Very
Low
Reasonable Very
High
1--------1--------1--------1--------1-------1-------1
1 2 3 4 5 6 7
28
CARD C
On the following scale, please indicate how much buying orbeing given flowers in this situation meant to you.
It meant
nothing
to me
It meant
a great
deal1------------1------------1------------1------------1
1 2 3 4 5
29
CARD D
Please select the number of the following scale which mostclosely shows how you feel about the following statements.
Strongly
Disagree
Disagree Neutral Agree Strongly
Agree
1------------1------------1------------1------------1
1 2 3 4 5
(a) When someone gives me flowers it means more to me thanif they had given me another type of gift, e.g.,chocolates, a card, etc.
(b) I only really like a particular type of flower.
(c) Having flowers around the house makes the place seembrighter and more pleasant.
(d) The quality of cut flowers I have received varies agreat deal.
(e) Flowers are a luxury item.
(f) Flowers are a very feminine thing.

APPENDIX TWO
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TABLE A2-1
Cluster Demographic Description
Cluster
Sample
(Average) 1 2 3 4 5 6 7
Gender
Male 45.0 51.0 66.2 30.4 68.2 12.3 69.0 45.3Females 55.0 49.0 33.8 69.6 31.8 87.7 31.0 54.7
Age
< 20 6.2 0.0 23.1 7.2 6.8 0.9 14.1 1.120-29 25.6 11.9 43.1 43.5 13.6 14.0 50.7 16.830-39 22.2 11.0 29.2 29.2 31.8 24.6 18.3 25.340-49 17.6 20.2 3.1 20.3 27.3 20.2 15.5 16.850-59 9.3 18.4 0.0 5.8 4.6 13.2 1.4 11.660+ 18.0 35.8 0.0 0.0 15.9 26.3 0.0 27.4WND 1.1 2.8 1.5 0.0 0.0 0.9 0.0 1.1
Occupation
Prof/Mgr 8.2 6.4 13.9 13.0 13.6 1.8 8.5 7.6Trades/lab 8.9 9.2 10.8 4.4 18.2 1.8 16.9 8.7Cler/Sales & Svc 8.2 6.4 12.3 8.7 11.4 4.4 11.3 7.6Technical 3.4 2.7 3.9 7.3 4.6 1.8 1.4 4.4Service Ind 16.3 9.2 21.5 26.1 15.9 17.7 14.1 14.2Unemployed 3.4 4.6 6.2 2.9 0.0 0.0 9.9 1.1Retired 15.1 36.7 0.0 1.5 20.5 14.2 0.0 20.7Housewife 23.3 19.3 3.1 18.8 11.7 51.3 9.9 27.2Student 8.9 0.9 27.7 13.0 2.3 27.7 18.3 5.4Self Employed 1.9 1.8 1.5 1.5 0.0 1.8 5.6 1.1Beneficiary 0.9 1.8 0.0 0.0 0.0 1.8 1.4 0.0Other 0.9 0.0 0.0 1.5 2.3 0.0 2.8 1.1WND 0.7 0.9 0.0 1.5 0.0 0.9 0.0 1.1
Education
Primary only 4.4 12.6 0.0 1.5 2.3 5.7 2.9 1.1Secondary only 25.1 34.0 10.9 13.0 32.6 28.7 27.1 24.7School Cert 17.0 20.4 7.8 10.1 16.3 25.0 15.7 16.9UElHSC 21.8 12.6 50.0 27.5 14.0 15.7 24.3 16.9Trg Col 2.0 0.0 0.0 1.4 2.3 2.8 0.0 6.7Trade Qual 9.7 3.4 12.5 14.5 16.3 7.4 10.0 10.1Degree 14.7 8.7 17.2 26.1 11.6 5.6 18.6 20.2Other 2.8 2.9 0.0 1.5 2.3 7.4 0.0 2.3WND 2.6 4.9 1.6 4.4 2.3 1.9 1.4 1.1
(continued)
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TABLE A2-1 (continued)
Cluster
Sample
(Average) 1 2 3 4 5 6 7
Gross Household
Income (000)
<$10 7.2 7.3 12.3 5.8 0.0 4.4 16.9 4.3$10-$14.9 10.9 18.4 3.1 2.9 9.1 19.3 5.6 8.5$15-$19.9 6.4 7.3 1.5 2.9 4.6 14.0 5.6 3.2$20-$24.9 8.3 8.3 10.8 10.1 6.8 7.0 11.3 5.3$25-$29.9 7.8 5.5 6.2 10.1 6.8 11.4 8.5 5.3$30-$34.9 7.4 5.5 6.2 8.7 11.4 9.7 5.6 6.4$35-$39.9 7.8 5.5 4.6 7.3 15.9 6.1 8.5 10.6$40-$44.9 8.3 7.3 9.2 8.7 15.9 3.5 5.6 12.8$45-$49.9 4.6 1.8 7.7 8.7 6.8 3.5 4.2 3.2$50-$54.9 2.7 0.9 1.5 7.3 0.0 1.8 4.2 3.2$55-$59.9 2.1 0.9 3.1 5.8 0.0 1.8 1.4 2.1$60+ 6.0 3.7 16.9 10.1 2.3 0.0 4.2 8.5Don't know 9.4 13.8 10.8 7.3 9.1 8.8 7.0 7.5WND 11.1 13.8 6.2 4.4 11.4 8.8 11.3 19.2
Marital Status
Married 60.8 70.1 30.8 52.9 75.0 67.5 39.4 77.7Single 23.3 7.5 60.0 33.8 11.4 10.5 50.7 8.5Sep/Div 5.9 6.5 6.2 7.4 2.3 5.3 8.5 4.3Defacto 1.4 1.9 1.5 4.4 4.6 0.0 0.0 0.0Widow(er) 8.7 14.0 1.5 1.5 6.8 16.7 1.4 9.6
Valid Cases = 567
Note: All figures are percentages.
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T A B L E A 2 - 2
D e m o g r a p h i c s o f G e n e r a l P u r c h a s e P a t t e r n s
S a m p l e A v e r a g e
P u r c h a s e C u t F l o w e r
Y e s
N o
G e n d e r
M a l e
8 0 . 0
2 0 . 0
F e m a l e
8 6 . 5
1 3 . 5
A g e
< 2 0
7 1 . 0
2 9 . 0
2 0 - 2 9 8 6 . 2
1 3 . 8
3 0 - 3 9
8 8 . 1
1 1 . 9
4 0 - 4 9 8 8 . 0
1 2 . 0
5 0 - 5 9 8 6 . 8
1 3 . 2
6 0 + 7 3 . 5
2 6 . 5
W N D 6 6 . 7
3 3 . 3
C l u s t e r
1
7 3 . 4
2 6 . 6
2 9 0 . 8
9 . 2
3
9 5 . 7
4 . 3
4 8 6 . 4
1 3 . 6
5 8 6 . 0
1 4 . 0
6 7 3 . 2
2 6 . 8
7
8 5 . 3
1 4 . 7
V a l i d C a s e s = 5 6 7
3 5
T A B L E A 2 - 3
F r e q u e n c y o f F l o w e r P u r c h a s e a n d A s s o c i a t e d
D e m o g r a p h i c / P s y c h o g r a p h i c D e t a i l s o f C u t F l o w e r B u y e r s
F r e q u e n c y ( % )
O n c e /
O n c e / O n c e /
O n c e / 3 - 4 / y r 2 / y r l / y r L e s s O f t e n
w e e k f o r t n i g h t
m t h 2 m t h s
S a m p l e
A v e r a g e 3 . 4
0 . 7 1 3 . 7 1 0 . 6
2 9 . 9 1 3 . 9 1 5 . 4 1 2 . 4
G e n d e r
M a l e
3 . 4 0 . 5
1 0 . 3
8 . 8 3 0 . 9 1 5 . 2 1 6 . 2
1 4 . 7
F e m a l e
3 . 3
0 . 7 1 6 . 3 1 1 . 9
2 9 . 3 1 3 . 0 1 4 . 8 1 0 . 7
A g e
< 2 0
4 . 0 0 . 0 2 8 . 0 4 . 0
2 4 . 0 8 . 0 2 4 . 0 8 . 0
2 0 - 2 9
2 . 4
0 . 0
1 7 . 6
1 1 . 2
3 3 . 6
1 6 . 0 1 0 . 4
8 . 8
3 0 - 3 9
5 . 4
1 . 8 1 4 . 4
9 . 9 2 9 . 7 1 0 . 8 1 4 . 4 1 3 . 5
4 0 - 4 9 5 . 7 0 . 0 1 0 . 2
1 3 . 6
2 5 . 0
1 4 . 8 1 7 . 1
1 3 . 6
5 0 - 5 9 0 . 0 0 . 0
1 5 . 2
1 0 . 9
3 7 . 0 1 0 . 9
1 7 . 4 8 . 7
6 0 +
1 . 3 1 . 3 4 . 0 9 . 3
2 8 . 0 1 7 . 3 1 8 . 7 2 0 . 0
W N D
0 . 0 0 . 0 2 5 . 0
0 . 0
2 5 . 0
2 5 . 0 2 5 . 0
0 . 0
C l u s t e r
1 1 . 3 0 . 0 1 0 . 0 7 . 5
3 3 . 8 1 5 . 0 1 5 . 0 1 7 . 5
2 3 . 4 0 . 0 2 0 . 3 1 1 . 9
3 5 . 6
1 0 . 2 1 0 . 2 8 . 5
3
1 2 . 1 0 . 0 2 1 . 2 1 6 . 7
2 5 . 8 1 3 . 6 9 . 1 1 . 5
4
2 . 6
5 . 3 1 3 . 2
5 . 3 2 6 . 3 1 8 . 4 1 5 . 8 1 3 . 2
5
3 . 1
1 . 0 1 0 . 2
1 3 . 3 3 1 . 6 1 3 . 3 1 4 . 3 1 3 . 3
6
1 . 9 0 . 0 1 3 . 5
1 1 . 5 2 1 . 2 1 5 . 4 1 7 . 3 1 9 . 2
7 0 . 0 0 . 0 1 1 . 1
6 . 2 3 0 . 9 1 3 . 6 2 4 . 7 1 3 . 6
V a l i d C a s e s = 4 7 4
TABLE A2-4
Cluster Description of Reasons for Buyin~Cut Flowers
(J' Occasion 1° Occasion Z' Occasion
Birth- Impulse Gift For Xmas Thank Funeral Hospital Valen- Give Roman- Visit Wed- Cheer For Anni- Birth
day home You Illness tine Male tic Grave ding Up Mother's versary of
Day IFemale Gift Day Child
Sample
Average 17.6 4.6 10.2 12.3 0.9 3.7 13.4 13.0 1.9 6.3 1.6 2.5 0.9 2.8 1.2 4.4 2.8
Cluster
1 16.7 2.8 12.5 8.3 0.0 4.2 18.1 15.3 0.0 4.2 0.0 4.2 0.0 2.8 1.4 5.6 4.2
2 19.6 0.0 14.3 21.4 3.6 3.6 8.9 3.6 3.6 5.4 3.6 0.0 0.0 5.4 0.0 5.4 1.8
3 19.7 9.8 13.1 16.4 0.0 4.9 6.6 8.2 3.3 6.6 3.3 1.6 0.0 1.6 0.0 4.9 0.0
4 22.2 8.3 2.8 16.7 0.0 2.8 5.6 16.7 5.6 5.6 0.0 5.6 0.0 0.0 2.8 2.8 2.8
5 12.6 3.4 8.0 16.1 0.0 5.7 19.5 17.2 0.0 2.3 0.0 3.4 0.0 2.3 3.4 1.1 4.6
6 20.8 6.3 6.3 2.1 4.2 2.1 8.3 16.7 4.2 14.6 4.2 0.0 0.0 4.2 0.0 4.2 2.1
7 17.4 4.3 11.6 5.8 0.0 1.4 18.8 l3.0 0.0 8.7 1.4 2.9 1.4 2.9 0.0 7.2 2.9
TABLE A2-5
Cluster Description of Most Popular Flower Types
TYPE
Roses Cama- Chrys Lillies Daffs Tulips Daisies Spring Gladis Gyp- Orchids Free- Violets Iris Aster Protea Dahlias
tions soph sias
Sample 55.0 22.7 3.2 I.1 2.5 I.1 2.0 0.9 I.1 0.5 3.2 4.8 0.2 0.5 0.5 0.2 0.5
Av
Cluster
1 48.0 18.7 8.0 2.7 5.3 2.7 1.3 0.0 1.3 0.0 1.3 6.7 0.0 1.3 1.3 0.0 1.3
2 68.4 19.3 0.0 0.0 1.8 1.89 1.8 0.0 0.0 0.0 5.3 0.0 1.8 0.0 0.0 0.0 0.0
3 67.3 18.2 0.0 0.9 3.6 0.0 3.6 0.0 0.0 0.0 1.8 3.6 0.0 1.8 0.9 0.0 0.0
4 42.4 30.3 9.1 3.0 0.0 0.0 0.0 3.0 3.0 0.0 0.0 9.1 0.0 0.0 0.0 0.0 0.0
5 53.1 26.5 3.1 0.0 1.0 1.0 2.0 1.0 0.0 1.0 4.1 6.1 0.0 0.0 1.0 0.0 0.0
6 58.3 14.6 2.1 0.0 4.2 2.1 2.1 0.0 2.1 0.0 6.3 4.2 0.0 0.0 0.0 2.1 2.1
7 48.6 29.7 1.4 2.7 1.4 0.0 2.7 2.7 2.7 1.4 2.7 4.1 0.0 0.0 0.0 0.0 0.0
00(V)
TABLE A2-6
Cluster Description by Amount Spent on Most Recent
Cut Flower Purchase
AMOUNT
$1- $5- $10- $15- $20- $25- $30- $35- $40- $45- $50- $60- $70+
$4.99 $9.99 $14.99 $19.99 $24.99 $29.99 $34.99 $39.99 $44.99 $49.99 $59.99 $69.99
Sample 26.6 31.5 9.8 5.3 6.2 6.6 3.9 3.0 2.7 0.2 3.2 0.7 0.9
Av
Cluster
1 29.6 33.8 7.0 2.8 9.9 8.5 1.4 1.4 1.4 0.0 2.8 0.0 1.4
2 19.0 37.9 10.3 5.2 8.6 3.4 1.7 0.0 5.2 1.7 1.7 1.7 3.4
3 28.1 32.8 6.3 6.3 4.7 3.1 4.7 4.7 4.7 0.0 1.6 1.6 1.6
4 12.1 48.5 15.2 6.1 0.0 9.1 6.1 3.0 0.0 0.0 0.0 0.0 0.0
5 32.6 29.3 9.8 6.5 3.3 6.5 3.3 2.2 2.2 0.0 4.3 0.0 0.0
6 24.4 28.9 8.9 6.7 6.7 11.1 4.4 4.4 2.2 0.0 0.0 2.2 0.0
7 25.3 20.0 13.3 4.0 8.0 6.7 6.7 5.3 2.7 0.0 8.0 0.0 0.0
TABLE 2-7
Outlet Cut Flower Purchased from by Frequency of Purchase and Cost of Purchase
Outlet
Grower Road! Flower Service
Florist Supennarket Side Stall Dairy Barrow Station Fruit Shop Restaurant Other
Sample Average 56.8 3.2 12.4 15.9 4.7 3.2 1.3 0.2 1.1
Frequency
Once/week 37.5 0.0 18.8 25.0 12.5 0.0 6.3 0.0 0.0
Once/fortnight 66.7 0.0 33.3 0.0 0.0 0.0 0.0 0.0 0.0
Once/Month 41.5 4.6 15.4 26.2 7.7 3.1 0.0 0.0 1.5
Once 2 months 44.0 10.0 12.0 18.0 8.0 8.0 0.0 0.0 0.0
3-4/year 60.3 1.4 14.2 14.9 3.6 2.1 1.4 0.0 1.4
2/year 65.6 1.6 14.1 7.8 3.1 3.1 0.0 0.0 3.1
l/year 64.8 1.4 5.6 14.1 1.4 5.6 2.8 1.4 0.0
Less often 61.4 5.3 8.8 14.0 5.3 0.0 1.8 0.0 0.0
Cost of Purchase
$1-4.99 25.2 8.1 20.7 30.6 7.2 1.8 3.6 0.9 1.8
$5-9.9 39.6 3.7 15.7 23.9 5.2 9.0 0.8 0.0 0.8
$10-14.99 61.9 2.4 11.9 11.9 9.5 0.0 0.0 0.0 2.4
$15-19.99 87.0 0.0 8.7 0.0 4.4 0.0 0.0 0.0 0.0
$20-24.99 89.0 0.0 7.4 0.0 0.0 0.0 0.0 0.0 3.7
$25-29.99 93.0 0.0 3.5 0.0 0.0 0.0 0.0 0.0 0.0
$30-34.99 88.0 0.0 11.8 0.0 0.0 0.0 0.0 0.0 0.0
$35-39.99 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
$40-44.99 91.7 0.0 8.3 0.0 0.0 0.0 0.0 0.0 0.0
$45-49.99 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
$50-59.99 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
$60-69.99 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
$70 plus 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Valid cases =474
TABLE A2-8
Cluster Description by Outlet of Last Flower Purchase
OUTLET
Florist Super Market Grower Dairy Stall Flower Barrow Service Station Fruit Shop Restaurant
Sample Average 58.3 3.3 3.7 16.2 9.0 4.8 3.3 1.3 0.2
Cluster
1 52.6 3.9 7.9 17.1 7.9 7.9 0.0 1.3 1.3
2 66.7 1.8 1.8 15.8 5.3 3.5 5.3 0.0 0.0
3 9.4 9.4 3.1 21.3 25.0 15.6 3.1 3.1 0.0
4 44.4 2.8 5.6 16.7 13.9 2.8 13.9 0.0 0.0
5 56.4 5.3 1.1 13.8 10.6 4.3 6.4 2.1 0.0
6 59.6 1.9 7.7 17.3 9.6 3.8 0.0 0.0 0.0
7 67.1 1.3 2.6 18.4 5.3 2.6 0.0 2.6 0.0
TABLE A2-9
Demoeraphic and Psychoeraphic Details of Those not Burlne Cut Flowers
Reason
Not Too Not Flower Don't Like NeverGrow Own Interested Expensive No Need Person Allergic Flowers Thought of Other
Sample Average 36.6 7.5 6.5 18.3 3.2 1.1 5.4 5.4 16.1
Gender
Male 27.5 11.8 3.9 23.5 3.9 1.9 7.8 3.9 15.7Female 47.6 2.4 9.5 11.9 2.4 0.0 2.4 7.1 16.7
Age
< 20 0.0 10.0 0.0 60.0 0.0 0.0 0.0 10.0 20.020-29 15.0 5.0 20.0 10.0 5.0 0.0 20.0 10.0 15.030-39 20.0 13.3 13.3 20.0 6.7 0.0 0.0 13.3 13.340-49 25.0 0.0 0.0 33.3 0.0 0.0 0.0 0.0 42.050-59 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.060+ 66.7 7.4 0.0 3.7 3.7 3.7 3.7 0.0 11.1WND 0.0 50.0 0.0 50.0 0.0 0.0 0.0 0.0 0.0
Cluster
1 48.3 10.3 3.5 6.9 6.9 0.0 3.5 6.9 13.82 0.0 0.0 0.0 33.3 16.7 0.0 16.7 16.7 16.73 33.3 0.0 33.3 0.0 0.0 0.0 0.0 0.0 33.34 16.7 0.0 0.0 66.7 0.0 0.0 0.0 0.0 16.75 56.3 0.0 6.3 12.5 0.0 0.0 6.3 12.5 6.36 10.5 15.8 10.5 21.1 0.0 0.0 10.5 0.0 31.67 50.0 7.1 7.1 21.4 0.0 7.1 0.0 0.0 7.1
Valid Cases =474
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Figure 2-1
Perceptions of Respective Retail Outlets
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Average preference of 539 respondentsin ChCh Household Survey, May 1989
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MARKET DETAll.S FOR STRATEGY DEVELOP:MENTSEGMENT
Clusters 2 and 3 More frequent purchasers, primarily impulse type buying or
non occasion based purchasing. Target low to medium prices.Outlets using convenience (wide availability) and quality as
positioning statement. Promotion aimed at appropriate sources(print media eg More, North and South). Advertising must
have appropriate creative content.
Clusters 1 and 7 Purchase less frequently for primarily specific occasions. Whilst
often purchase from a florist convenience of availability very
important. Tend to be more cost conscious. Less frequent
purchasers. Promotion message more appropriate to
tradition - and occasion.
Cluster 5 Tends to be more occasion based than impulse. While this
group tend to purchase slightly more frequently than average
they spend a little less than average on each purchase. This
group are very convenience oriented purchasing mainly from
outlets such as service stations, supermarkets, fruit shops etc.
Media advertising would be a Womens Weekly type of
approach.
Cluster 6 Whilst also exhibiting occasion based buying characteristics,
these individuals tend to purchase for non traditional occasions
eg birthdays, to cheer someone up, for romance, or to friend of
the opposite gender etc. They tend to spend a medium
amount on each purchase but infrequently. Media promotion
should be thought of as Hot Rod, Rugby News, or Body Builder
type of approach.
Cluster 4 This group purchases infrequently often spending quite a small
amount on each purchase for a wide range of reasons,
generally from convenience outlets. They could be thought of
as the Southern Man and a Rod and Gun type media approach.This group would not appear to be a very profitable segment to
target.
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